
 
Role Play  

Person A – Good morning, I’m here to assess you for a hospital bed. The GP has asked me to visit.  

Person B – Ok, The doctor said I need to think about bringing a bed downstairs and maybe a 

commode. I’m worried because he must think I’m not going to be able to get upstairs soon. I didn’t 

think I was that unwell.  

Person A – Let’s see about what equipment we can get you to help. I just need to do an assessment 

first. (Gets out laptop and looks at laptop while talking).  

Person A – So how is your mobility at the moment? 

Person B – I am managing to potter around the house at the moment, I use a stick. I hope that I will 

still be able to get upstairs for a bit longer. I want to carry on sleeping in my own bed.  

Person A – let’s get you a bed for downstairs, just in case you need it. How’s your husband managing 

now you’re not able to get about so well? 

Person B – He’s been really good, running about after me and helping me around the house. I just 

wish I wasn’t so dependent on him.  

Person A – OK so where do you think we could put this bed then?  What about over there in the 

corner, that looks like a good spot, you’ll be able to see the TV from there and see what’s going on in 

the house .  

Person B – Yes, I really am worried about what will happen if I can’t get around. How will I manage?  

Person A – Don’t worry we will get you all the equipment you need, it’ll be fine. Lots of people have 

a bed and a commode downstairs.  

Note: a few days after this conversation a complaint was made to the community team by the 

patient’s husband.  It was about distress caused to his wife by the fact that she felt that her concerns 

and wishes were not being heard, together with frustration that he had been unable to be present 

during the dialogue as there was no notice that anyone was making a visit. 


