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Hello and welcome to the January HMIU 

It’s a rather short HMIU this month but please remember if you want a tailored monthly round-up of 
reports relating to your area of work, contact the Library wsh-tr.library.nhs.net with your request or 
get fortnightly KnowledgeShare bulletins (ask the Library for details of how to register). 
 

Contents 

Deliver Personal Care 

Deliver Safe Care 

Deliver Joined-Up Care 

Support a Healthy Start 

Support a Healthy Life 

Support Ageing Well 

Support All Our Staff 

 

 

 

Deliver Personal Care 
 

Shifting the mindset: a closer look at hospital complaints  
(Healthwatch) 
There has been some positive change in the years following the Mid 
Staffordshire Inquiry to improve openness and transparency in the NHS. Yet 
when it comes to complaints, many hospitals are too focused on process 
rather than demonstrating how they’ve listened. 

 

https://www.healthwatch.co.uk/sites/healthwatch.co.uk/files/20191126%20-%20Shifting%20the%20mindset%20-%20NHS%20complaints%20.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11229535_NEWSL_HMP%202020-01-21&dm_i=21A8,6OORJ,MLQA90,QOUIZ,1


 

 

 

Deliver Safe Care 
 
No updates this month. 

 

 

Deliver Joined-Up Care 
 

How will we know if integrated care systems reduce demand for urgent 
care? Establishing fair benchmark levels for the blended payment system 
(The Strategy Unit) 
For the 2019/20 financial year the National Tariff Payment System (NTPS) for 
emergency care moved from a fee-for-service arrangement to a blended 
payment system. The blended system encourages the provider to moderate 
activity growth by providing financial incentives for effective demand 
management.  
 

However, there is currently scant detail surrounding crucial aspects of the 
NTPS scheme. Failure to address this issue may not only lead to the 
inappropriate distribution of resources across the health system; it could 
result in tens of millions of pounds being diverted away from urgent care. 
 
Community-centred public health: taking a whole system approach (Public 
Health England) 
These resources aim to provide guidance to improve the effectiveness and 
sustainability of action to build healthy communities and to embed 
community-centred ways of working within whole systems action to improve 
population health. These resources are intended for use by local authority, 
NHS and voluntary and community sector decision-makers. 
 
Improving population health on the frontline - a patient’s view (NHS 
England) Film = 4.48mins 
This film from NHS England highlights how health professionals in Berkshire 
West integrated care system are using population health management 
(PHM) to identify patients in need of targeted support. 
 

 

Support a Healthy Start 
 

Technology use and the mental health of children and young people (Royal 
College of Psychiatrists) 
This report explores the use of technology among children and young people. 
It looks at the wider impact of different types of screen use on the mental 
health of children and young people including issues around screen time, the 
impact of negative content, and the potential for bullying and addiction. It 
also explores how vulnerable groups such as those with mental health 
problems and very young children may be affected and discusses issues 
around safeguarding. 

 

https://www.strategyunitwm.nhs.uk/sites/default/files/2020-01/Establishing%20fair%20benchmark%20levels%20for%20the%20blended%20payment%20system.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11229535_NEWSL_HMP%202020-01-21&dm_i=21A8,6OORJ,MLQA90,QOYOP,1
https://www.strategyunitwm.nhs.uk/sites/default/files/2020-01/Establishing%20fair%20benchmark%20levels%20for%20the%20blended%20payment%20system.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11229535_NEWSL_HMP%202020-01-21&dm_i=21A8,6OORJ,MLQA90,QOYOP,1
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/857029/WSA_Briefing.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11203477_NEWSL_HWB_2020-01-20&dm_i=21A8,6O4NP,MLQA90,QLLDG,1
https://www.england.nhs.uk/publication/improving-population-health-on-the-frontline-a-patients-view/?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11203477_NEWSL_HWB_2020-01-20&dm_i=21A8,6O4NP,MLQA90,QN11X,1
https://www.rcpsych.ac.uk/docs/default-source/improving-care/better-mh-policy/college-reports/college-report-cr225.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11203477_NEWSL_HWB_2020-01-20&dm_i=21A8,6O4NP,MLQA90,QOD05,1
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Support a Healthy Life 
 
No updates this month. 

 

 
 

Support Ageing Well 
 
No updates this month. 
 
 
 

 

Support All Our Staff 
 

Free hospital parking for thousands of patients, staff and carers (gov.uk) 
Currently, NHS trusts are responsible for making their own car parking 
arrangements including setting any charges. Any profits from car parking 
charges must be reinvested into frontline care. 
From April, all 206 hospital trusts in England will be expected to provide free 
car parking to groups that may be frequent hospital visitors, or those 
disproportionately impacted by daily or hourly charges for parking, including: 
 

• blue badge holders 
• frequent outpatients who have to attend regular appointments to  
                 manage long-term conditions 
 

Free parking will also be offered at specific times of day to certain groups, 
including: 
 

• parents of sick children staying in hospital overnight 
• staff working night shifts 

  

 

 

Some content may require an OpenAthens password. If you do not have one, click here to register. Please use 

an NHS email address. 

Please feel free to forward this to any other members of staff or your networks. If you think they should 

receive it regularly, let me know and I will put them on the distribution list for future updates. 

If you have any feedback, comments or suggestions, of if you would like to receive a short digest of relevant 

content for your speciality,  please contact me on 01284 713112 or send me an email laura.wilkes3@nhs.net   

https://www.gov.uk/government/news/free-hospital-parking-for-thousands-of-patients-staff-and-carers
https://openathens.nice.org.uk/
mailto:laura.wilkes3@nhs.net

