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An exercise
Read the assignment title and guidance below.  Then 
read the two possible opening paragraphs.  Spot the 
differences – how is one more academic than the other?

Title:

Listening skills, along with an awareness of patient 
needs are an essential part of effective communication 
between healthcare professional and patient.

Discuss, with reference to a case study.  Include your 
own point of view as a student nursing associate, with 
reference to appropriate literature.  Elements of the 
reflective process should be included in your 

work, but it is not primarily a reflective piece.  
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Essay introduction version 1.

In this essay, I, myself as an SNA intend to talk about the importance of listening skills 
combined with the need to treat patients with dignity and compassion, as in the 6Cs.  
It is obvious that this is really important, as seen in lots of sources that I have looked 
at. Like the NMC take reasonable steps to meet people’s language and communication 
needs, providing, where-ever possible, assistance to those who need help to 
communicate their own or other people’s needs.  Standards also say you should 
“communicate effectively using a range of skills and strategies with colleagues and 
people at all stages of life and with a range of mental, physical, cognitive and 
behavioural health challenges”.  This will be done using a case study, noticeably where 
a HCP treated a patient who was an old lady like rubbish and as you can see by not 
listening to her he got a complaint.  This was done using the Gibbs reflective cycle.  It 
showed lots of things were done wrong.  “About a week ago I went to see Mrs X about 
getting a bed and a commode for her downstairs which is what her GP (Doctor Jay 
Jones) said she needed.  I knew that her mobility was poor as her doctor had told me 
this and she was having problems getting up and down stairs.  I don’t really know why 
people have to live in such unsuitable houses, but it was not my business to say this.”  
This essay will show that a lot of upset was done to the patient by not listening to the 
patient and not following patient-centred care as in the McCormack book.
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Essay introduction version 2.

As stated by the Royal College of Nursing (RCN, 2019), “poor communication is one of
the most common causes for dissatisfaction with health services”. In this essay the
Student Nurse Associate (SNA) will consider the centrality of listening skills within the
health care professional (HCP) and patient interface; while emphasising the
importance of the former recognising the needs of the latter. The value of listening
and questioning in demonstrating that a professional is interested in the patient and
focused on them is outlined by Schmidt Bunkers (2010, as quoted by Gault et al.,
2017, p. 17) and further underlined through the findings of Myers et al. (2020) in their
recent study of patient views on empathetic listening behaviours. This is a key part of
the concept of person-centred care, as discussed in the pivotal work of McCormack
and McCance (2010). The Nursing and Midwifery Council (NMC) Code, (2018, p. 7)
clarifies that reasonable steps should be made to “to meet people’s language and
communication needs, providing, wherever possible, assistance to those who need
help to communicate their own or other people’s needs”. The consequences of failing
to take the patient’s expressed wishes and concerns into account will be examined
through the use of an illustrative case study, involving an elderly female patient. The
SNA will analyse the events described below with the utilisation of the Gibbs Cycle
(Gibbs, 1988) – a well-established standardised model of reflection, which represents
the process as cyclical.
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Essay introduction version 2.
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What is the difference?  Debatable parts of 
Version 1 underlined to help you. 

In this essay, I, myself as an SNA intend to talk about the importance of listening skills 
combined with the need to treat patients with dignity and compassion, as in the 6Cs.  
It is obvious that this is really important, as seen in lots of sources that I have looked 
at. Like the NMC take reasonable steps to meet people’s language and communication 
needs, providing, where-ever possible, assistance to those who need help to 
communicate their own or other people’s needs.  Standards also say you should 
“communicate effectively using a range of skills and strategies with colleagues and 
people at all stages of life and with a range of mental, physical, cognitive and 
behavioural health challenges”.  This will be done using a case study, noticeably where 
a HCP treated a patient who was an old lady like rubbish and as you can see by not 
listening to her he got a complaint. This was done using the Gibbs reflective cycle.  It 
showed lots of things were done wrong.  “About a week ago I went to see Mrs X about 
getting a bed and a commode for her downstairs which is what her GP (Doctor Jay 
Jones) said she needed.  I knew that her mobility was poor as her doctor had told me 
this and she was having problems getting up and down stairs.  I don’t really know why 
people have to live in such unsuitable houses, but it was not my business to say this.”  
This essay will show that a lot of upset was done to the patient by not listening to the 
patient and not following patient-centred care as in the McCormack book.
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What is the difference? Slide 1
• Less superficial – more depth – in version 2;

• Personal pronouns used in version 1 but not version 2;

• Plagiarism in version 1;

• Use of slang in version 1;

• No references to the literature in version 1;

• Repetition and use of multi phrasal verbs in version 1;

• Does version 1 make sense?

• Some jargon in version 1 – where?



Subject 
here

What is the difference? Slide 2
• Plagiarism examples: Version 1: “NMC”;

“Standards also say”; “McCormack book”; “Gibbs 
reflective cycle” – all mentioned in the text: 

but no in-text citations or references.

• Unexplained acronyms examples: SNA, 6Cs, NMC, HCP.

• Incorrect use of a word in version 1 – noticeably 
instead of notably: “using a case study noticeably 
where…”

• Overstating in version 1: “It is obvious” – rather than 
qualifying/hedging: “Sources suggest that”. 

Any other problems?
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Summing up: Don’ts in academic 
writing

• Too much or too little detail

• If it is not your own personal diary try to avoid 
writing too informally 

• Moralising or being judgemental

• Sarcasm or irony or “know it all”

• Revealing confidential information about 
patients, colleagues or yourself

• Using obscure jargon or abbreviations



Subject 
here

Summing up: some Do’s of academic 
writing

Things to consider:

• Demonstrate the ability to apply theory 

• Show your familiarity with relevant literature

• Connect the literature with your experience

• Reflect on your practice and how aspects are 
relevant to the literature

• Show your learning and make 
recommendations

• Using third person in writing/passive voice
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