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Deliver Personal Care 
 

There and back – what people tell us about their experiences of travelling 
to and from NHS services (Healthwatch Report) 
 

This briefing by Healthwatch documents the findings of a survey undertaken 
between March and May this year asking communities how they want the 
NHS to improve locally. 
 

Healthwatch found that travel was a key issue, with nine out of every ten 
people confirming that convenient ways of getting to and from health 
services were either important or very important. 
 

In two thirds of the country, communities told Healthwatch they wanted 
more focus in local plans on improving the links between transport and 
health and care services. 
 

Delivering same-sex accommodation 
 

This guidance has been updated to reflect current patient pathways, 
including further definition of what is and is not a mixed-sex accommodation 
breach and circumstances in which mixing may be justified and therefore not 
constitute a breach. 

 

https://www.healthwatch.co.uk/report/2019-10-02/there-and-back-what-people-tell-us-about-their-experiences-travelling-and-nhs
https://www.healthwatch.co.uk/report/2019-10-02/there-and-back-what-people-tell-us-about-their-experiences-travelling-and-nhs
https://improvement.nhs.uk/documents/6005/Delivering_same_sex_accommodation_sep2019.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10913119_NEWL_HMP%202019-09-27&dm_i=21A8,6HWM7,MLQA90,PSZCV,1


 

 

 

Deliver Safe Care 
 

How healthcare providers can prepare for Brexit 
 

Government advice for what providers and commissioners of healthcare 
services can do to manage the risks of a no-deal Brexit. 
 

NHS Digital launches staff campaign to boost cyber security in the 
workplace 
 

The Keep I.T. Confidential campaign aims to educate staff across the NHS on 
the direct impact of data and cyber security on patient safety and care. It 
improves knowledge of data and cyber security practices which can be 
adopted in their everyday work, to embed a culture of cyber security 
throughout the NHS. 
 

Keep I.T. Confidential reinforces the message that data security is an 
extension of patient confidentiality and good patient care. It highlights key 
cyber security threats and the actions that staff can take to mitigate risk in 
these areas. 

 

 

Deliver Joined-Up Care 
 

Going Dutch in West Suffolk: learning from the Buurtzog model of care 
 

This article discusses five things that have been learned from trying to 
implement the Buurtzog model in England, and is informed by the 
observations of the model as it has been initiated in West Suffolk. 
 

The Buurtzorg model of care, developed by a social enterprise in the 
Netherlands in 2006, involves small teams of nursing staff providing a range 
of personal, social and clinical care to people in their own homes in a 
particular neighbourhood. There’s an emphasis on one or two staff working 
with each individual and their informal carers to access all the resources 
available in their social networks and neighbourhood to support them to be 
more independent.  
 

The nursing teams have a flat management structure, working in ‘non-
hierarchical self-managed' teams. This means they make all the clinical and 
operational decisions themselves. They can access support from a coach, 
whose focus is on enabling the team to learn to work constructively 
together, and a central back office. 
 

In 2017 a group of NHS and local government organisations in West Suffolk, 
who had joined forces in a project to support older people to live 
independently at home, initiated a test-and-learn of the Buurtzorg model. 
 

 

 

 

 

https://www.gov.uk/guidance/how-healthcare-providers-can-prepare-for-brexit
https://digital.nhs.uk/news-and-events/latest-news/nhs-digital-launches-staff-campaign-to-boost-cyber-security-in-the-workplace
https://digital.nhs.uk/news-and-events/latest-news/nhs-digital-launches-staff-campaign-to-boost-cyber-security-in-the-workplace
https://www.kingsfund.org.uk/blog/2019/09/buurtzorg-model-of-care?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10922671_NEWSL_The%20Weekly%20Update%202019-09-27&utm_content=going_dutch_blog_button&dm_i=21A8,6I3ZJ,RTPFIP,PTH1G,1


 

 

 

Support a Healthy Start 
 

Life after loss: an economic evaluation of specialist counselling after baby 
loss 
 

This report is an economic evaluation of the baby loss charity Petals, which 
provides counselling to women and their partners who have experienced the 
death of a baby.  The evaluation calculates that the national provision of 
counselling to 4,822 mothers would cost £3.17 million per annum, which 
would create a national safety net of support to help parents at this 
immensely difficult time.  No such service currently operates across England 
and Wales. The report highlights that specialist baby loss counselling is 
inexpensive, effective and reduces government expenditure. 

 

 

Support a Healthy Life 
 

Stoptober 2018: campaign evaluation 
 

Stoptober is a major annual event to encourage smokers to quit for 28 days 
in October - with the aim of stopping smoking permanently. This 
report measures the impact of Stoptober in 2018.  It aims to assess the scale 
of the campaign (reach and visibility), the degree to which people engage 
with different elements of Stoptober, and actions and behaviours generated 
by Stoptober. 
 

The winter 2019/20 flu vaccination: Who should have it and why 
 

A booklet by Public Health England which includes information for children 
and pregnant women. 

 

 

Support Ageing Well 
 

Diagnosis of delirium in hospitals can be improved by the 4As test 
 

A new shorter test for delirium appears helpful in assessing older people in 
hospital who may have the condition.  A normal score on the 4 As (Alertness 
(or Arousal), Attention, Abbreviated Mental Test -4 item version, and Acute 
change) test effectively rules out delirium while an abnormal score is 
reasonably useful for detecting the condition. People detected by the test 
would still need a full assessment to confirm the diagnosis. 
 

For high-risk patients and those with sudden-onset confusion, these early 
results show that the 4 As test is a practical tool for initial assessment in 
time-pressured environments.  It will need further testing in other settings. 
 

NHS hospitals go back to the future for dementia care (NHS England) 
 
 

NHS hospitals are going back to the future to help patients with dementia by 
decorating their wards, rooms and corridors in 1940s and 1950s style – 
creating a calming, familiar environment which can help jog memories, 
reduce anxiety and distress. 
 

With ageing well and caring for people with dementia both key priorities in 
the NHS Long Term Plan, hospitals across the country have revamped their 
dementia ward décor.  With innovations ranging from a ‘memories pub’ to 
1950s style ‘reminiscence rooms’ and even a cinema booth where patients 
can watch old films. 

https://www.centreformentalhealth.org.uk/sites/default/files/2019-10/CentreforMH_Life_after_loss.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10936928_NEWSL_HMP%202019-10-04&dm_i=21A8,6IEZK,MLQA90,PVIN6,1
https://www.centreformentalhealth.org.uk/sites/default/files/2019-10/CentreforMH_Life_after_loss.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10936928_NEWSL_HMP%202019-10-04&dm_i=21A8,6IEZK,MLQA90,PVIN6,1
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/835518/Stoptober_2018_evaluation.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10936928_NEWSL_HMP%202019-10-04&dm_i=21A8,6IEZK,MLQA90,PVGV9,1
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/806856/PHE_Flu_Vaccination_12pp_A5_booklet_2019.pdf
https://discover.dc.nihr.ac.uk/content/signal-000821/delirium-assessment-in-hospitals-can-be-improved-by-the-4-as-test/?source=chainmail
https://www.england.nhs.uk/2019/09/nhs-hospitals-go-back-to-the-future-for-dementia-care/
https://www.longtermplan.nhs.uk/


 

 

 

Support All Our Staff 
 

Evaluation of the NHS Workforce Race Equality Standard (WRES) 
 

This document is an interim report detailing the first six months of an 
evaluation of the WRES. This is an independent evaluation, conducted at the 
University of Sheffield, in conjunction with Lancaster University, with funding 
provided by NHS England. 
 

Key messages show that many aspects of addressing race inequality are 
specific to individual trusts and the historical and local context in which the 
organisations operate is important. It is particularly important to consider 
that it is too soon to expect to see significant change in healthcare delivery 
and outcomes as a result of the WRES; this will take years to bear proper 
fruit, and it is still the early stages of that journey. 
 
Which healthcare jobs are most likely to be affected by automation? 
 

The Office for National Statistics research suggests that 7.4% of jobs in 
England are at high risk of automation (defined as 70% chance of being 
automated).  
 

 The ONS analysis estimates that medical practitioners have an 18% 
probability of automation, compared to over 50% probability for care 
workers and home carers.  
 

 However there is optimism about opportunities technology could bring too, 
such as creating new roles. There are also limits to the tasks that technology 
can perform—human skills, intelligence and perception are likely to be of 
enduring value. 

 

Some content may require an OpenAthens password. If you do not have one, click here to register. Please 

use an NHS email address. 

Please feel free to forward this to any other members of staff or your networks.  If you think they should 

receive it regularly, let me know and I will put them on the distribution list for future updates. 

If you have any feedback, comments or suggestions, or if you would like to receive a short digest of relevant 

content for your speciality,  please contact me on 01284 713112 or send me an email laura.wilkes3@nhs.net 
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https://www.england.nhs.uk/publication/evaluation-of-the-nhs-workforce-race-equality-standard-wres/
https://www.health.org.uk/news-and-comment/charts-and-infographics/which-health-care-jobs-are-the-most-likely-to-be-affected-by
https://openathens.nice.org.uk/
mailto:laura.wilkes3@nhs.net

