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Deliver Personal Care 
 

Urgent same day care (ambulatory care) to spare half a million more 
patients unnecessary hospital stays as part of NHS Long Term Plan. 
 

Every major hospital will provide urgent same day services (SDEC) to improve 
care for patients and cut unnecessary admissions by next winter as part of 
the NHS Long Term Plan. 
 

SDEC services can prevent patients deteriorating from unnecessary or long 
stays in hospital, free up beds in hospital wards, and improve the flow of 
patients through A&E – allowing doctors and nurses to focus on those who 
need the most urgent care. 
 

Clinical leaders believe that around half a million more patients a year across 
England could be assessed, diagnosed, treated and allowed to return home 
without the need for an overnight stay. 
 

Local pilots will test how new NHS standards for urgent and emergency care 
could support the ambition to ensure patients across the country benefit 
from this service, with hospitals to be measured on their success in reducing 
overnight admissions. 
 
Home to the unknown: getting hospital discharge right (British Red Cross 
Report) 
This research explored patients’ unplanned stays in hospital and what it was 
like for them after they had returned home. More specifically, the research 

https://www.england.nhs.uk/2019/03/urgent-same-day-care-to-spare-unnecessary-hospital-stays/
https://www.england.nhs.uk/2019/03/urgent-same-day-care-to-spare-unnecessary-hospital-stays/
https://kingsfundmail.org.uk/21A8-66NGN-MLQA90-3IW6CK-1/c.aspx


 

 

sought to reveal: patients’ experiences of being discharged from hospital; 
hospital systems and health care professionals’ experiences and perceptions 
of the discharge process; and what it was like for people returning home 
from hospital feeling more or less prepared. As a result, it aimed to explore 
the impact of discharge on recovery and wellbeing and to identify 
opportunities to improve systems, communication and support. 
 
The NHS in England will offer free tampons and other sanitary products to 
every hospital patient who needs them. 
From this summer, all women and girls being cared for by the NHS will be 
given, on request, appropriate sanitary products free of charge. 
 

Many already provide them but this will be mandated in the new standard 
contract with hospitals for 2019-20. 
 

The announcement by NHS England and supported by the BMA, was 
welcomed by charity Freedom4Girls, which campaigns against period 
poverty. 
 
National LGBT Survey 2017: Healthcare amongst lesbian and bisexual 
women 
The Government Equalities Office launched the National LGBT Survey in July 
2017 to gain better insight into the experiences of lesbian, gay, bisexual and 
transgender people and people who identify as having any minority sexual 
orientation or gender identity, or as intersex, and were aged 16 or more and 
living in the UK. 
 

In total, there were 108,100 valid responses to the survey. This report is one 
of a series of short thematic reports, which present further analysis of the 
survey. It builds on the findings of the main research report. This report 
presents key findings on healthcare amongst lesbian and bisexual women 
who responded to the survey. The analysis of cisgender and trans women are 
presented separately as the main survey revealed that the two groups report 
different experience. 

 

 

Deliver Safe Care 
 

Staffing on wards 
The nature of patient needs and ward activity is changing. Inpatients tend to 
be more acutely unwell than they used to be, many with complex needs 
often arising from multiple long-term conditions. At the same time, hospitals 
face the challenges of a shortage and high turnover of registered nurses. This 
review presents recent evidence from funded research by the National 
Institute for Health Research, including studies on the number of staff 
needed, the support workforce and the organisation of care on the wards. 
 
NHS Long Term Plan to reduce toll of ‘hidden killer’ sepsis 
Hospital staff must alert senior doctors if patients with suspected sepsis do 
not respond to treatment within an hour, as part of the NHS Long Term Plan 
to save thousands more lives. 
 

The initiative comes as the NHS prepares to pilot new clinical standards 
aimed at providing swifter diagnosis and treatment for patients arriving at 
A&E with suspected sepsis. 
 

https://www.england.nhs.uk/2019/03/the-nhs-in-england-will-offer-free-tampons-and-other-sanitary-products-to-every-hospital-patient-who-needs-them-simon-stevens-announced-today/
https://www.england.nhs.uk/2019/03/the-nhs-in-england-will-offer-free-tampons-and-other-sanitary-products-to-every-hospital-patient-who-needs-them-simon-stevens-announced-today/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/786263/LBT-women-healthcare-report.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10379566_NEWSL_HMP%202019-03-19&dm_i=21A8,66GXA,RTPFIP,OBVPN,1
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/786263/LBT-women-healthcare-report.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10379566_NEWSL_HMP%202019-03-19&dm_i=21A8,66GXA,RTPFIP,OBVPN,1
https://www.dc.nihr.ac.uk/themed-reviews/Ward-Staffing.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10422892_NEWSL_HMP%202019-04-02&dm_i=21A8,67ECS,MLQA90,OGTSB,1
https://www.england.nhs.uk/2019/03/nhs-long-term-plan-to-reduce-toll-of-hidden-killer-sepsis/
https://www.england.nhs.uk/ourwork/clinical-policy/sepsis/
https://www.longtermplan.nhs.uk/


 

 

The new focus on fast treatment for sepsis in emergency departments – 
along with other major killers such as heart attack, stroke and severe asthma 
attacks – is part of a raft of improvements to NHS waiting time standards 
which will be trialled over the coming months. 

 

 

Deliver Joined-Up Care 
 

Integrated homes, care and support: measurable outcomes for healthy 
ageing. (Extra Care Charitable Trust) 
This report provides an overview of the research findings from the 
collaborative research project between Aston Research Centre for Healthy 
Ageing (ARCHA) and the ExtraCare Charitable Trust. This report extends the 
findings of the 2015 report, covering the period from 2012 to 2018. 
Throughout the report, the focus is on the benefits to residents generated 
through ExtraCare villages and schemes, including sustained improvements 
in markers of health and wellbeing for residents and the subsequent cost 
implications for the NHS. 

 

      

Support a Healthy Start 
 

None for this edition. 

 

 

Support a Healthy Life 
 

UK Government publish report on increasing crack use 
Public Health England and the Home Office have published an investigative 
report on the rise in crack cocaine use in 6 areas of England. 

 

 

Support Ageing Well 
 

NHS can save millions by preventing broken bones 
This report provides CCGs with a summary of the audit’s national key 
findings, recommendations and results for fracture liaison services (FLSs) 
within their locality. The report explains what an FLS is and how FLSs could 
help CCGs not only reduce the number and cost of unplanned admissions but 
also make a significant reduction in morbidity and mortality for older people. 
It finds that there are significantly fewer FLSs available for older people in 
some parts of England and Wales than others, with an estimated 54,000 
preventable life-altering fractures to occur over the course of the next five 
years as a result. 
 

https://www.extracare.org.uk/media/1169231/full-report-final.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10388039_NEWSL_HMP%202019-03-22&dm_i=21A8,66NGN,MLQA90,ODKKZ,1
https://www.extracare.org.uk/media/1169231/full-report-final.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10388039_NEWSL_HMP%202019-03-22&dm_i=21A8,66NGN,MLQA90,ODKKZ,1
https://www.openaccessgovernment.org/increasing-crack-use/61479/
file://rcserv03/groups/Library/CURRENT%20AWARENESS/Management%20Current%20Awareness/HMIU%202019/Fracture%20Liaison%20Service%20Database:%20commissioner's%20report%202019


 

 

A menu of interventions for productive healthy ageing: for pharmacy teams 
working in different settings (Public Health England) 
This document lists interventions that can be made by pharmacy teams to 
help older people to lead more independent lives and improve their health. 
The document includes interventions based around: preventing falls; 
dementia; physical inactivity; social isolation and loneliness; and 
malnutrition. In addition to pharmacy teams, the guidance can be consulted 
by pharmaceutical and medical committees, local authorities, clinical 
commissioning groups and local NHS England teams. 

 

 

Support All Our Staff 
 

NHS Workforce Disability Equality Standard: technical guidance 
The NHS Workforce Disability Equality Standard is designed to improve the 
workplace experience and career opportunities for disabled people working, 
or seeking employment, in the NHS. Organisations will be encouraged to 
introduce new measures and practices that positively support disability 
equality in the workplace and further the involvement and engagement of 
disabled communities more widely in the work and aims of the NHS. This 
technical guidance provides detailed information and advice to support the 
Standard which will apply to all NHS trusts and foundation trusts from 1 April 
2019.  
 
The key to building a successful work-based learning culture 
This infographic and accompanying dedicated web section aims to support 
employers with understanding the key elements that need to be in place to 
successfully enable a culture of work-based learning, such as when 
implementing apprenticeships. 

 

Some content may require an OpenAthens password. If you do not have one, click here to register. 
Please use an NHS email address. 
 
Please feel free to forward this to any other members of staff or your networks. If you think they 
should receive it regularly, let me know and I will put them on the distribution list for future 
updates. 
 
If you have any feedback, comments or suggestions, of if you would like to receive a short digest 
of relevant content for your speciality,  please contact me on 01284 713112 or send me an email 
laura.wilkes3@nhs.net  

© West Suffolk NHS Foundation Trust 2019. This bulletin may be distributed, used, 

shared and modified under CC Licence BY-SA but please acknowledge that the original 

was created by West Suffolk Hospital Library and Information Centre. 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/786248/a_menu_of_interventions_for_productive_healthy_ageing.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10388039_NEWSL_HMP%202019-03-22&dm_i=21A8,66NGN,MLQA90,OCSJR,1
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/786248/a_menu_of_interventions_for_productive_healthy_ageing.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10388039_NEWSL_HMP%202019-03-22&dm_i=21A8,66NGN,MLQA90,OCSJR,1
https://www.england.nhs.uk/wp-content/uploads/2019/03/wdes-technical-guidance.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10422892_NEWSL_HMP%202019-04-02&dm_i=21A8,67ECS,MLQA90,OG5ZI,1
https://www.nhsemployers.org/-/media/Employers/Documents/Workforce-supply/Work-based-learning-resource.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10422892_NEWSL_HMP%202019-04-02&dm_i=21A8,67ECS,MLQA90,OGNR3,1
https://openathens.nice.org.uk/

