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General News 
 

Better patient information, better patient outcomes: the role of health libraries 
To coincide with Health Information Week, this Kings Fund blog (from a health librarian) explores 
how health libraries are helping patients and the public to be better informed, and unpacks some of 
the challenges involved. 
 

It concludes: “Overall, we found health libraries can play a pivotal role but influencing evidence-
based health information is not straightforward for library professionals; our ability to influence is 
dependent on a range of factors including local organisational culture and priorities. However, 
evidence-based health information can potentially make a positive contribution to the health care 
system by providing health information that is meaningful, informative and ultimately helps patients 
make decisions about their care.” 
 
London hospital trials digital triage service in urgent care departments (Digital Health) 
In January 2018, Queen Mary’s Hospital in Sidcup introduced eTriage, a system where patients self-
check in and are automatically triaged by clinical need.  All patients who enter the UCC at the 
hospital, which is part of the Oxleas NHS Foundation Trust, are offered digital triage.  This eliminates 
queuing at reception and results in faster movement through the hospital’s system. After entering 
basic personal details, the patient is asked specific questions about their symptoms, the same 
questions that a clinician would ask when seeing the patient face-to-face. 
 

https://kingsfundmail.org.uk/21A8-6D9ZW-MLQA90-3NTK2H-1/c.aspx
https://www.digitalhealth.net/2019/06/london-hospital-trials-digital-triage/


 

 

The check-in process takes about four minutes (in comparison to a traditional wait to book in at 
reception, plus an eight to ten-minute face-to-face triage with a nurse) and the patients are seen 
according to the urgency of their condition.  This allows staff to prioritise those who are most in 
need, and means that critically ill patents are identified within minutes of arrival. 
 

Since eTriage was introduced, the service has been used over 75,000 times with 99% of visits 
checked-in and triaged using eTriage. 
 
Doctors declare climate emergency and call for tighter targets 
At the BMA’s annual representative meeting on 26th June, doctors agreed that a climate emergency 
should be declared and that the BMA should act on the report of the United Nations 
Intergovernmental Panel on Climate Change.  This Report outlines the huge benefits to keeping 
temperature rises this century to 1.5°C, compared with a world that warms by 2°C or more, and said 
that a rise of no more than 1.5°C was still possible if drastic cuts in emissions were initiated by 2030. 
(OpenAthens password required, register here) 
 
NHS long term plan implementation framework (NHS England) 
Following the publication of the NHS long-term plan, NHS England and NHS Improvement committed 
to publishing an implementation framework, setting out further detail on how it would be delivered. 
Local systems are developing their five-year strategic plans, which will describe the population needs 
and case for change in each area, then propose practical actions that the system will take to deliver 
the commitments set out in the NHS long-term plan.  
 

The framework summarises these commitments alongside further information to help local system 
leaders refine their planning and prioritisation. This includes detail about where additional funding 
will be made available to support specific commitments and where activity will be paid for or 
commissioned nationally. 
 
There is an alternative: ending austerity in the UK (The Centre for Economic Justice) 
The global financial crisis of 2007/08 had a significant impact on the UK’s public finances. Since 
2010/11, successive UK governments have chosen to impose a programme of austerity in an 
attempt to reduce the budget deficit. However, there is a growing consensus that austerity has 
failed economically, fiscally and socially. This report argues that the state must have a bigger role – 
and must invest more – in four ‘social deficits’, including health inequalities and mental health. 

 

 

Deliver Personal Care 
 

The role of the GP in caring for gender-questioning and transgender 
patients (Royal College of General Practitioners) 
 

This paper provides an overview of the key issues facing gender-questioning 
and transgender patients, general practice and the broader health system. It 
establishes the RCGP’s position on the role of a GP in providing care to 
patients experiencing gender dysphoria, the policy principles underpinning 
this position and recommendations for ensuring these patients receive equal 
access to the highest standard of care. 
 
NHS failure to meet waiting times targets risks patients’ lives (Commons 
Select Committee) 
 

The NHS treats more and more people each year, and patients have a right to 
expect to receive treatment within the timescales set out by the NHS 
Constitution.  However, more and more patients are being let down by the 
NHS’s continued failure to meet deadlines for waiting times. The percentage 

file://rcserv03/groups/Library/CURRENT%20AWARENESS/Management%20Current%20Awareness/HMIU%202019/Check%20for%20full-text%20availability
https://openathens.nice.org.uk/
https://www.longtermplan.nhs.uk/implementation-framework/?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10668062_NEWSL_HWB_2019-07-08&dm_i=21A8,6CNJ2,MLQA90,P5PLF,1
https://www.ippr.org/files/2019-07/fairer-welfare-july-19.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10668062_NEWSL_HWB_2019-07-08&dm_i=21A8,6CNJ2,MLQA90,P6HO8,1
https://www.rcgp.org.uk/-/media/Files/Policy/A-Z-policy/2019/RCGP-transgender-care-position-statement-june-2019.ashx?la=en&utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10686833_NEWL_HMP%202019-07-05&dm_i=21A8,6D20H,MLQA90,P61PC,1
https://www.rcgp.org.uk/-/media/Files/Policy/A-Z-policy/2019/RCGP-transgender-care-position-statement-june-2019.ashx?la=en&utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10686833_NEWL_HMP%202019-07-05&dm_i=21A8,6D20H,MLQA90,P61PC,1
https://www.parliament.uk/business/committees/committees-a-z/commons-select/public-accounts-committee/news-parliament-2017/nhs-waiting-times-report-published-17-19/


 

 

of patients treated within waiting time standards continues to get worse for 
both elective (non-urgent care) and cancer treatment.  Only 38% of NHS 
trusts meet the 62-day waiting time standard for referral to treatment for 
cancer patients. The waiting list for elective care has increased by 1.5 million 
since March 2013. 
 
NHS hospitals provided more care, more efficiently, while delivering 
improved finances in last quarter (NHS Improvement) 
NHS hospitals in England provided more urgent treatment and routine 
operations than ever before last year.  Despite the pressure of demand, the 
provider sector continued to improve quality and achieved one of the best 
financial performances in recent years. 
 

Statistics on the performance of the NHS published in June show Emergency 
Departments (EDs) treated or discharged 5.3 million patients within four 
hours of arrival between January and March — 314,594 more than last year.  
 

6.2 million patients attended ED in the first quarter of the year, almost 
362,000 more than the same time last year. The number of people requiring 
elective surgery increased by almost 400,000 patients.  
 

Despite these pressures, the NHS delivered its first winter year-on-year 
improvement on ED performance in five years.  
 

The report also found NHS providers reduced their deficits by almost £400 
million in 2018/19 compared to the previous year, helping the wider NHS to 
balance its books. 

 

 

Deliver Safe Care 
 

The NHS patient safety strategy: safer culture, safer systems, safer patients 
(NHS Improvement) 
Patient safety is about maximising the things that go right and minimising the 
things that go wrong.  It is integral to the NHS’s definition of quality in health 
care, alongside effectiveness and patient experience. This strategy sets out 
what the NHS will do to achieve its vision to continuously improve patient 
safety. 
 
Being fair: supporting a just and learning culture for staff and patients 
following incidents in the NHS 
This guidance highlights the need for the NHS to involve users of care 
services and staff in safety investigations. It aims to help the NHS to create 
an environment to better support staff when things go wrong and to 
encourage learning from incidents. Key challenges include fear, equity and 
fairness, and bullying and harassment. 

 

https://improvement.nhs.uk/news-alerts/nhs-hospitals-provided-more-care-more-efficiently-while-delivering-improved-finances-last-quarter/
https://improvement.nhs.uk/news-alerts/nhs-hospitals-provided-more-care-more-efficiently-while-delivering-improved-finances-last-quarter/
https://improvement.nhs.uk/resources/quarterly-performance-nhs-provider-sector-quarter-4-201819/
https://improvement.nhs.uk/resources/patient-safety-strategy/?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10686833_NEWL_HMP%202019-07-05&dm_i=21A8,6D20H,MLQA90,P63OL,1
https://resolution.nhs.uk/wp-content/uploads/2019/07/NHS-Resolution_Being-fair-Website.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10693848_NEWSL_HMP%202019-07-09&dm_i=21A8,6D7FC,MLQA90,P7IND,1
https://resolution.nhs.uk/wp-content/uploads/2019/07/NHS-Resolution_Being-fair-Website.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10693848_NEWSL_HMP%202019-07-09&dm_i=21A8,6D7FC,MLQA90,P7IND,1


 

 

 

Deliver Joined-Up Care 
 

Hierarchy disruptors: bringing specialist knowledge from hospital to 
community care 
This commentary describes Project ECHO (extension for community 
healthcare outcomes) which is a new approach to healthcare being piloted 
around the world. If successful, its supporters claim it could provide a new 
model of care for the NHS. 
 

The Project uses virtual meetings to share knowledge from the hospital 
environment with clinicians closer to patients who can’t easily reach a 
specialist, hopefully improving their care. Video conferencing enables 
training among specialist and community based clinicians who can learn from 
each other simultaneously. (OpenAthens password required, register here) 
 
A citizen-led approach to health and care: Lessons from the Wigan Deal 
In 2011, Wigan Council had to make unprecedented savings after significant 
cuts in funding from central government. Drastic measures were needed, 
including a radical reshaping of the relationship between the council and 
residents. This became known as the Wigan Deal. This report provides an 
independent critique of the Wigan Deal, drawing on in-depth research, 
including interviews with key stakeholders, focus groups with members of 
the public and evidence from data analysis. It explores what local authorities, 
NHS organisations and others can learn from Wigan’s journey of 
transformation. 
 

Watch the film – see how the Deal transformed communities by seeing 
people as assets, working with residents and communities across a range of 
organisations and agencies. Film is 12.57 minutes long and well worth a 
watch. (YouTube) 
 
Designing integrated care systems (ICSs) in England (NHS England) 
This guide sets out the different levels of management that make up an 
integrated care system, describing their core functions, the rationale behind 
them and how they will work together. 

 

 

Support a Healthy Start 
 

RCPCH prevention vision for child health (Royal College of Paediatrics and 
Child Health) 
In advance of the Department of Health and Social Care's Prevention Green 
Paper, this strategy paper from the Royal College of Paediatric and Child 
Health sets out its proposals for how to transform the health and wellbeing 
of children and young people in the UK. It states that the amount of free 
sugar in baby food should be reduced and the government should place a 
'moratorium' on public health funding cuts. 

 

https://4073214.odslr.com/resolver/full?id=pmid:31253628
https://4073214.odslr.com/resolver/full?id=pmid:31253628
https://openathens.nice.org.uk/
https://www.kingsfund.org.uk/publications/wigan-deal?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10668062_NEWSL_HWB_2019-07-08&dm_i=21A8,6CNJ2,MLQA90,P43H2,1
https://www.youtube.com/watch?time_continue=7&v=JcNl5v_DfTU&utm_source=The+King%27s+Fund+newsletters+%28main+account%29&utm_medium=email&utm_campaign=10668062_NEWSL_HWB_2019-07-08
https://www.england.nhs.uk/publication/designing-integrated-care-systems-icss-in-england/
https://www.rcpch.ac.uk/sites/default/files/2019-06/rcpch_prevention_vision_for_child_health_-_june_2019.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10668062_NEWSL_HWB_2019-07-08&dm_i=21A8,6CNJ2,MLQA90,P4U4T,1


 

 

 

Support a Healthy Life 
 

What a difference a place makes: the growing impact of health and 
wellbeing boards (Local Government Association) 
This report highlights how health and wellbeing boards (HWBs) are making a 
real difference through a wide range of initiatives, including reducing hospital 
admissions and time spent in hospital, reducing demand for GP 
appointments, helping thousands of smokers to quit, imposing restrictions on 
fast food outlets near schools, and reducing unemployment, poverty and 
poor housing. 

 

 

Support Ageing Well 
 

Social care funding: time to end a national scandal (House of Lords 
Economic Affairs Committee) 
This report finds that publicly funded social care support is shrinking, as 
diminishing budgets have forced local authorities to limit the numbers of 
people who receive public funding. It recommends that the government 
immediately spends £8 billion to restore social care to acceptable standards 
and then introduces free personal care over a period of five years. 
 
Inquiry into decent and accessible homes for older people (The all-party 
parliamentary group: Ageing and Older people) 
This report was published after an in-depth inquiry to understand the 
detrimental impact of poor housing on older people's physical, mental and 
social wellbeing. It's suggested that poor housing costs the NHS an estimated 
£1.4 billion per year. The report contains 13 recommendations that look at: 
the impact of poor quality, inaccessible housing on health; issues in 
supported housing and the private rented sector; and the importance of 
home improvement agencies. 

 

 

 
Support All Our Staff 
 

It’s never ok – a report on sexual harassment against healthcare staff 
(UNISON Report) 
NHS hospitals, clinics and other places providing care should be harassment-
free zones for the millions of staff working in healthcare across the country. 
This also includes those in ambulance teams and staff looking after patients 
in the community. 
 

However, the unacceptable reality is that many employees including nurses, 
healthcare assistants, administrative workers and cleaners endure sexual 
harassment when doing their jobs. Many women and some men experience 
this behaviour on a daily basis. 
 
Workforce crisis: age-friendly employment is key to improving the 
retention of older workers (NHS Confederation blog post) 
The Centre for Ageing Better has developed a guide to becoming an age-

https://www.local.gov.uk/sites/default/files/documents/1%2095_Health_and_wellbeing_boards_V06%20WEB.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10668062_NEWSL_HWB_2019-07-08&dm_i=21A8,6CNJ2,MLQA90,P6U4E,1
https://www.local.gov.uk/sites/default/files/documents/1%2095_Health_and_wellbeing_boards_V06%20WEB.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10668062_NEWSL_HWB_2019-07-08&dm_i=21A8,6CNJ2,MLQA90,P6U4E,1
https://publications.parliament.uk/pa/ld201719/ldselect/ldeconaf/392/392.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10668062_NEWSL_HWB_2019-07-08&dm_i=21A8,6CNJ2,MLQA90,P6U4F,1
https://www.ageuk.org.uk/globalassets/age-uk/documents/reports-and-publications/appg/appg-for-ageing-and-older-people---report-on-decent-and-accessible-homes-for-older-people.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10668062_NEWSL_HWB_2019-07-08&dm_i=21A8,6CNJ2,MLQA90,P6TZ0,1
https://www.unison.org.uk/content/uploads/2019/06/sexualharassreport.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10656448_NEWSL_HMP%202019-06-25&dm_i=21A8,6CEKG,RTPFIP,P2XFP,1
https://www.nhsconfed.org/blog/2019/06/age-friendly-employment-is-key-to-improving-the-retention-of-older-workers
https://www.nhsconfed.org/blog/2019/06/age-friendly-employment-is-key-to-improving-the-retention-of-older-workers
https://www.ageing-better.org.uk/publications/becoming-age-friendly-employer


 

 

friendly employer. The new workforce strategy being developed by the NHS 
should include the commitment for health services to become age-friendly 
employers and adopt five recommendations to better support its older 
workers: 

 Be flexible about flexible working 

 Encourage career development at all ages 

 Ensure everyone has the health support they need 

 Hire age positively 

 Create an age-positive culture 
 
Functional skills toolkit (NHS Employers) 
Health Education England has created a toolkit for employers to help their 
aspiring nursing associates to improve their English and Maths. 
 

The toolkit was developed for employers wishing to support those learners 
who have the caring skills and abilities but do not meet the entry 
requirements for training programmes that lead to a registered role.  You 
can access the Toolkit here. 
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Please use an NHS email address. 

Please feel free to forward this to any other members of staff or your networks. If you think they 

should receive it regularly, let me know and I will put them on the distribution list for future 

updates. 

If you have any feedback, comments or suggestions, of if you would like to receive a short digest 

of relevant content for your speciality,  please contact me on 01284 713112 or send me an email 

laura.wilkes3@nhs.net  
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https://www.ageing-better.org.uk/publications/becoming-age-friendly-employer
https://www.nhsemployers.org/news/2019/06/functional-skills-toolkit
https://haso.skillsforhealth.org.uk/wp-content/uploads/2019/06/2019.06.05-Functional-Skills-Toolkit-National-reference-v3-FINAL.pdf
https://openathens.nice.org.uk/

