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Deliver Personal Care 
 

Freedom to Speak Up: guidance for NHS trust and NHS foundation trust 
boards 
 

This revised guide by NHS Improvement contributes to the need to develop a 
more open and supportive culture that encourages staff to speak up about 
any issues of patient care, quality or safety. 
 
Patient experience in adult NHS services [NICE Quality Standard] 
 

This quality standard covers improving the quality of the patient experience 
for people who use adult NHS services. It describes high-quality care in 
priority areas for improvement. 
 

It does not cover people using NHS services for mental health or the 
experiences of carers of people using NHS services. A separate quality 
standard, service user experience in adult mental health services, has been 
developed for people using NHS mental health services. 

https://improvement.nhs.uk/resources/freedom-speak-guidance-nhs-trust-and-nhs-foundation-trust-boards/
https://improvement.nhs.uk/resources/freedom-speak-guidance-nhs-trust-and-nhs-foundation-trust-boards/
https://www.nice.org.uk/guidance/QS15?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10758380_NEWL_HMP%202019-08-02&dm_i=21A8,6EL7W,RTPFIP,PE75P,1
https://www.nice.org.uk/guidance/qs14


 

 

 

Deliver Safe Care 
 

A manifesto for the new Prime Minister 
 

This briefing, compiled by the NHS Confederation and its networks, sets out 
seven key challenges for the NHS in 2019 and beyond including funding, 
social care and the NHS in a post-Brexit world. 

 
 

 

Deliver Joined-Up Care 
 

Emergency admissions to hospital from care homes: how often and what 
for? 
 

Analysis by the Health Foundation found that care home residents aged 65 
or over went to A&E 0.98 times and were admitted 0.70 times. Emergency 
admissions were particularly high in care home residents compared to 
nursing home residents. 
 

Around 41% of these admissions were for avoidable reasons for conditions 
that were manageable, treatable or preventable outside of a hospital setting. 
 
Social enterprises: part of the NHS family – an explanatory guide for the 
wider NHS 
Social enterprises are central to the diversity of health and care provision in 
the UK. Collectively, they have a turnover of £1.5bn and employ around 
100,000 staff. Around a third of all community health services are delivered 
by social enterprises and they play a significant role in the delivery of out of 
hours care and a host of other services and their leaders play a key role in 
system leadership across the country.  
 

Many of the largest social enterprises originally ‘span out’ of the statutory 
NHS bodies – and staff and patients still recognise them now as 
fundamentally part of the NHS. Social enterprises reinvest their surpluses 
back into their services and into the communities they serve and the vast 
majority are rated good or outstanding by the CQC. 
This guide, produced by NHS Confederation, describes the role social 
enterprises play in delivering better health and social care outcomes for the 
communities they serve. 
 
Identifying the health care system benefits of housing with care 
 

This study, in partnership with Southampton City Council, found benefits 
ranging from improvements to residents’ quality of life, reductions in the use 
of health services and associated resources, and significant cost-benefits for 
the health system from the use of housing with care services. Although the 
research focuses on Southampton, the findings will be of interest to planners 
and commissioners of services across the UK. 

https://www.nhsconfed.org/-/media/Confederation/Files/Publications/Documents/Manifesto-for-the-new-PM.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10775746_NEWSL_HMP%202019-08-06&dm_i=21A8,6EYMA,MLQA90,PEWGU,1
https://www.health.org.uk/publications/reports/emergency-admissions-to-hospital-from-care-homes
https://www.health.org.uk/publications/reports/emergency-admissions-to-hospital-from-care-homes
https://www.nhsconfed.org/resources/2019/07/social-enterprises--part-of-the-nhs-family-an-explanatory-guide-for-the-wider-nhs
https://www.nhsconfed.org/resources/2019/07/social-enterprises--part-of-the-nhs-family-an-explanatory-guide-for-the-wider-nhs
https://www.housinglin.org.uk/_assets/Resources/Housing/Support_materials/Reports/HLIN_SouthamptonCC_HwC-Health-Care-System-Benefits_Report.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10779349_NEWSL_HMP%202019-08-09&dm_i=21A8,6F1ED,MLQA90,PFN1X,1


 

 

 

 

Support a Healthy Start 
 
Nothing for this issue. 

 
 
 

 

Support a Healthy Life 
 

Whole systems approach to obesity 
 

This guide by Public Health England is designed to support local approaches 
to promoting a healthy weight. [104 pages]. 
 
Physical activity and lifestyle toolkit. 
 

This toolkit, created in partnership with Sport England, accompanies the 
creation of an Active Practice Charter to inspire and celebrate GP practices 
that are taking steps to increase activity and reduce sedentary behaviour 
among their patients and staff.  
 

The toolkit will support practices achieve this charter and contains a 
comprehensive selection of condition-specific, professional-facing 
information documents that can be used to help all health care professionals. 

 
 

 

Support Ageing Well 
 

Why a 'risk pool' must underpin a social care system 
 

Several proposals have been put forward that suggest social care should be 
funded via individual insurance or savings products. This briefing outlines the 
argument for why relying on individual funding options is unlikely to provide 
a viable basis for the system. 
 

 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/820783/Whole_systems_approach_to_obesity_guide.pdf
https://www.rcgp.org.uk/clinical-and-research/resources/toolkits/physical-activity-and-lifestyle.aspx
https://www.nuffieldtrust.org.uk/files/2019-07/social-care-risk-pool-nuffield-trust.pdf


 

 

 

Support All Our Staff 
 

Improving menopause support for staff [NHS Employers] 
 

Sherwood Forest Hospital Foundation Trust has developed and implemented 
a menopause strategy which has had a positive impact for staff working with 
the menopause. 
 

After recognising that staff sickness absences were often related to 
menopause symptoms the trust made a commitment to introducing change 
including educating staff and raising awareness and making it easier for staff 
to disclose menopause related health problems.   
 

The trust continues to work on projects to improve support for staff working 
with the menopause.   
 

Read their top tips and the case study in full.  
 
Options for members of the NHS Pension Scheme affected by the annual 
allowance 
 

This short guide/infographic is designed to help raise awareness of the 
options available to members of the NHS Pension Scheme affected by the 
annual allowance. The annual allowance is the amount of pension savings an 
individual can make in one year without paying tax. 

  
 
 
 
 
 
 
 

 

Some content may require an OpenAthens password. If you do not have one, click here to register. Please 

use an NHS email address. 

Please feel free to forward this to any other members of staff or your networks. If you think they should 

receive it regularly, let me know and I will put them on the distribution list for future updates. 

If you have any feedback, comments or suggestions, of if you would like to receive a short digest of relevant 

content for your speciality,  please contact me on 01284 713112 or send me an email laura.wilkes3@nhs.net  

 

 

 

 

© West Suffolk NHS Foundation Trust 2019. This bulletin may be distributed, used, 
shared and modified under CC Licence BY-SA but please acknowledge that the 
original was created by West Suffolk Hospital Library and Information Centre. 

 

https://www.nhsemployers.org/news/2019/07/improving-menopause-support-for-staff
https://www.nhsemployers.org/case-studies-and-resources/2019/07/sherwood-forest-hospital-foundation-trust-led-the-way-to-improving-menopause-support-for-their-staff
https://www.nhsemployers.org/-/media/Employers/Publications/Reward/AnnualAllowance-quick-study-v4.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10775746_NEWSL_HMP%202019-08-06&dm_i=21A8,6EYMA,MLQA90,PEWVX,1
https://www.nhsemployers.org/-/media/Employers/Publications/Reward/AnnualAllowance-quick-study-v4.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10775746_NEWSL_HMP%202019-08-06&dm_i=21A8,6EYMA,MLQA90,PEWVX,1
https://openathens.nice.org.uk/

