
 

 

Annual Review 2017-18 

 

Key Achievements: 

 90% LQAF Assessment  

 Clinical Librarian service started 

 New Service: KnowledgeShare  

 Continued access to UpToDate and ClinicalKey 

 Collaborative purchases  

 

Quality 

Colchester Healthcare Library was awarded 90% compliance against the Library Quality Assurance 

Framework in 2017. 

Essex Libraries Project 

During 2017/18 the Library continued to be part of the Essex LKS merger pilot with Basildon and Harlow 

Healthcare Libraries. This partnership came to an end 31st March 2017 in order to allow closer cooperation 

and partnership with Ipswich Hospital Library as ESNEFT takes shape.  

Usage 

 

2017/
18 

4279 book 
loans 

432 New 
Library 

members 

74 
evidence 
searches 

9578 
Athens 
logins 

516 staff 
seen on a 

library 
induction 

1097 Books / 
journals 

requested 
from other 

libraries 



Resources 

We continued to provide access to a range of electronic resources, allowing 24/7 access to a wealth of 

clinical and managerial knowledge. 

UpToDate continued to be popular, allowing staff access to good quality, evidence based clinical 

information at the point of need. 

We conducted a trial of Dynamed Plus, as an alternative to UptoDate. The overwhelming response was to 

continue with UpToDate, and this will be taken forward with Ipswich hospital in 2018/19.  

Having access to UptoDate has a direct impact on 

patient care and safety: 

 

 

We sustained our subscription to ClinicalKey. This is a database containing full text books and journals 

supporting many different medical specialties.  

We joined purchasing consortia with other NHS Libraries in Essex to provide access to Oxford Handbooks 

Online and the Health Service Journal. 

 

Oxford Online Handbooks  

175 content views 

ClinicalKey  

703 PDF downloads 

3275 Content Views 

 

Keeping Staff Up to Date with the latest Evidence 

In September, along with other NHS Libraries in Essex, we purchased a current awareness service called 

KnowledgeShare. This has been developed by Brighton and Sussex NHS Library Service and provides 

registered users with fortnightly emails listing new resources targeted to their clinical and / or professional 

interests. 

 

 

 

Up to date gave me accurate and relevant current 

clinical advice in the management of complex 

congenital heart disease which allowed me to 

manage and make significant decisions on a patient 

in front of me 

 

 I learnt from the resource about the 

current management of a rare type of 

Von Willebrand disease and the 

diagnosis and management of 

Antiphospholipid syndrome which aided 

me in my clinical practice and 

management of real-life scenarios 



Supporting Staff at the point of need 

A Clinical Librarian is one that is embedded within a team, answering clinical queries around evidence at 

the point of need. Providing such a service is a key driver of Health Education England’s 2014 Library 

strategy “Knowledge for Healthcare: a development framework.”  

From September 2017, a Clinical Librarian service commenced with the Endocrinology clinic and Paediatric 

team. 12 searches were carried out to support the work of the Endocrinology team. 

 

Information Skills 

We continued to offer training to staff on searching 

databases, critical appraisal and reflective writing. 

Trainees reported that training sessions had both 

immediate impacts on areas such as reduced risk, improving 

quality and saving money as well as probable future 

impacts.  

 

 

It was a good session 

learning about the database 

and searches to be 

performed which will be of 

great use in developing 

clinical procedures and 

pathways. 



Evidence Searches 

We undertook 74 evidence searches.  

Examples of searches completed: 

 Successful laparoscopic repair of refractory type Ia endoleak after endovascular abdominal aortic 
aneurysm repair 

 the benefits of helping parents understand their relationship with their child by the Brazelton 
Newborn observation 

 the latest guidelines and literature on perioperative fasting protocols and guidelines in 
children/paediatric practice 

 
 

Searches are requested for a number of reasons, including to support clinical and managerial decision 

making.  

Feedback demonstrates that evidence searches are having an immediate impact on the quality of patient 

care and improving safety within the Trust: 

 

. 

 

 

 

Staffing and CPD 

Liz Hunwick and Sarah Lanney continued to provide leadership support as part of the Essex LKS Merger 

pilot project. 

Agi Hajnal continued to act up as Library Manager and Clinical Librarian. Agi commenced maternity leave in 

December 2017. 

Victoria Petrakos increased her hours to offer additional support during Agi’s maternity leave. 

Hayley Clarke completed the first year of her Masters in Library and Information Studies. 

 

 

 

 

 

I need to audit the nephrectomy which were done in 

the elderly age group in our hospital and the search 

of the literature will enable me to draw conclusions 

regarding our outcome data as compared to that 

available in the literature 

This patient has benefitted from antidepressant 

prescribed but complained of this particular side 

effect. I was unable to find substantial evidence to 

inform the patient ( & myself). This has helped me 

learn about this uncommon association 

 

Used the information to update guidelines and 

change the storage options of the drug. 

 



The Year Ahead 

 Work with Ipswich Hospital Library to develop and offer a fully integrated high quality library and 

information service across the new East Suffolk and North Essex NHS Trust.  

 Work with the Digital Media team to ensure a comprehensive Library presence on the new ESNEFT 

intranet and internet pages. 

 Work with suppliers to ensure equality of access to resources for all staff across ESNEFT. 

 Merge Athens accounts across Colchester and Ipswich 

 Increase promotion and outreach of Library services 

 Continue to develop and enhance the Clinical Librarian offer 

 Work in collaboration with Essex County Council Public library service on Health Information Week 

in July 2018 

Further Information 

To find out more about Library services please contact 

Deborah Lepley 

Library and Information Services Manager (Temporary) 

Email: Deborah.lepley@colchesterhospital.nhs.uk  

 

 


