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Background and Aims 
 

A collection of reminiscence resources was developed to increase patient experience, 

and whilst doing so we engaged with local organisations and increased our 

partnership responsibilities.   

  

The development of the Trust Dementia Strategy and the emergence of new roles 

including the Dementia Key Workers provided us with a timely opportunity to develop 

this service.  

  

We held an awareness event and resources launch, showcasing a number of themed 

memory boxes and other resources, many of which were sponsored by local 

organisations including Boots, Royal Crown Derby, Derby County FC, Derbyshire 

Wildlife Trust, Picture the Past, Anchor Military Supplies and Rolls Royce.  

  

The immediate success of this led to a more custom-made collection of resources 

reflecting the interests of the local patient population, and further saw the introduction 

of ward based activity sessions co-developed with our Arts Co-ordinators. 

  

  

 

 

 

 

 

 

 

 

 
 

Outcomes 
 

Patients/Carers  

• We have realised that there is a wider scope for use of our resources, and now the 

resources are used by stroke patients, orthopaedic patients, step down unit, critical 

care and radiology to name a few.  

 

• We are now responsible for the distribution of information packs given to patients on 

diagnosis, and are developing web content for the outward facing internet site. 

  

Staff  

• Alongside the Dementia Key Workers, we now work with the Arts Co-ordinators, Faith 

team, SALT, Volunteers, nursing staff and Therapists. We also recognise patients in 

the community and loan to local care homes and other organisations.  

  

Partnerships  

• We have devised an ongoing programme of monthly activities for our two sites, in 

partnership with our Arts Co-ordinators.  

  

Evaluation  

• Establishing feedback on patients’ work histories, interests, hobbies and family lives 

has helped us to build on this collection. This feedback comes directly from those 

individuals and teams out in the clinical areas.   

 

Influencing  

• We have direct involvement with the dementia strategy through active involvement 

with the Dementia Steering Group, are linked in with the Dementia Awareness 

Training Programme, and participate in Trust wide conferences and community based 

activities. 

Methods 
 

Working with the Dementia Steering Group, led to establishing links to relevant staff 

and groups around the organisation, and we were able to develop our resources 

with the aim to support the roll out of the Dementia Strategy.  

  

A number of relevant organisations came along on the launch day, and the 

resources were showcased.  We enlisted the support of Derby County, who 

provided a mock up 1960s football match to illustrate the benefits of reminiscence.  

This included match day tickets, a turnstile, an ex-professional footballer Roger 

Davies, and associated memorabilia. 

  

Enlisting the support of local organisations was made easier with their enthusiasm. 

We continue to actively approach organisations for their support, and can 

demonstrate through feedback the benefits to be had with such an association.  

  

We have been able to demonstrate that we are responsive to the needs of all our 

users, and have consequently developed very positive working relationships with 

those staff groups working closely with dementia patients, with the aim to provide 

support when needed. 

People’s agitation visibly dissipated and 

there were lots of smiles.”  

"That’s made my day,  

I love working with nature."  

"The happy potter - I've been imagining that  

I'm in my garden pottering about."  

Sharing Best Practice 

 

• Forging partnerships with local organisations that have strong historical ties to 

the local community is key. 

 

• Full integration within clinical teams and strategy groups, enables engagement 

with staff, influences decisions, supports patient centred care and helps to inform 

practice.   

 

• Seek longer term opportunities through external funding steams. Gaining 

sponsorship from local organisations will be key to this.  

 

• Developing similar initiatives in the community - we were approached by 

Wirksworth Patient Participation Group and co-lead the planning of a dementia 

awareness event and development of a themed memory box collection.  

 

• Our main challenge has been around ensuring that we target the right staff 

groups to facilitate access to these resources.   

 

• Evaluation has and will be key to measuring its success, and will inform our 

decisions going forward, ensuring ongoing sustainability, executive support and 

continued investment is achieved.   

“… then her daughter came in looking confused, she joined in alongside 

two other relatives using the instruments and singing out loud. 

Afterwards, she was so happy to see her Mum back to her old self.” 

Contact: caroline.white15@nhs.net  
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