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Deliver Personal Care 

 

The data divide: public attitudes to tackling social and health 
inequalities in the Covid-19 pandemic and beyond 
 
Ada Lovelace Institute 

As part of a partnership with The Health Foundation exploring 
how the accelerated adoption of data-driven technologies and 
systems during the pandemic may have affected inequalities, the 
Ada Lovelace Institute commissioned Survation to conduct a 
telephone-based, nationally representative survey of 2,023 UK 
British adults, to explore public attitudes towards a range of 
technologies deployed during the Covid-19 pandemic for health 
outcomes, including mental and physical-health apps, symptom-
tracking apps, digital contact-tracing apps and vaccine passports. 
 
Key findings: 

https://www.adalovelaceinstitute.org/wp-content/uploads/2021/03/The-data-divide_25March_final-1.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12258293_NEWSL_HWB_2021-04-05&dm_i=21A8,7AQK5,MLQA90,TN3OB,1
https://www.adalovelaceinstitute.org/wp-content/uploads/2021/03/The-data-divide_25March_final-1.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12258293_NEWSL_HWB_2021-04-05&dm_i=21A8,7AQK5,MLQA90,TN3OB,1


 

 

 
1. Data-driven technologies have not been experienced 

equally 
2. The digital divide has shaped a data divide: 
a) There is a data divide based on access 
b) There is a data divide based on knowledge, awareness 

and skills. 
c) There is a data divide based on experiences of use, 

acceptability and comfort. 
d) There is a data divide based on reasons for using or not 

using technologies 
 
3. There is a minor disparity in views and attitudes to 

technologies between Black, Asian and minority ethnic 
and White communities but the disparity is not significant. 

4. Vaccine passports in particular engender concern in 
minority ethnic communities. 

5. The majority of the UK public is also concerned about the 
potential discriminatory impact of vaccine passports, 
currently under consideration. 

 

Inclusive and sustainable economies: leaving no-one behind 
 
Public Health England 

This document provides guidance on supporting place-based 
action on inclusive and sustainable economies  to reduce 
health inequalities through improving the health of people and 
communities, ensuring that economic activity is sustainable 
and achieving shared prosperity for all, with no-one left behind. 

Call to address LGBT+ health inequalities 
 
The AHSN Network 

The AHSN Network and LGBT Foundation have joined 
forces to launch a nationwide call for innovations to help 
address health inequalities facing lesbian, gay, bisexual 
and trans (LGBT) people, many of which have been 
exacerbated by Covid-19. The closing date for submissions 
is Monday 19 April 2021. 

 

  
 

 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/973285/Inclusive_and_sustainable_economies_-_leaving_no-one_behind.pdf
https://www.ahsnnetwork.com/lgbt?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12258293_NEWSL_HWB_2021-04-05&dm_i=21A8,7AQK5,MLQA90,TN43M,1


 

 

 

Deliver Safe Care 
 

Saving and improving lives: the future of UK clinical research 
delivery 
 
Department of Health and Social Care 

This report contains the government's vision to unleash the full 
potential of clinical research delivery to tackle health inequalities, 
bolster economic recovery and to improve the lives of people 
across the UK. 
 
Rest, recover and restore: getting UK health services back on 
track 
 
BMA 
 
To ensure services resume safely both for patients and for those 
providing care, the BMA is calling for: 
 
1. All governments and system leaders across the UK to have an 
honest conversation with the public about the need for a realistic 
approach to restoring non-COVID care, and support for systems 
to tackle the backlog 
2. Health, safety, and mental wellbeing of the workforce to remain 
a top priority 
3. Additional resourcing to help tackle the backlog 
4. Measures to expand system capacity 
5. Measures to retain doctors and expand the medical workforce 

 
 

 

 

Deliver Joined-Up Care 
 
Learning from lives and deaths: people with a learning disability and 
autistic people (LeDeR) policy 2021 
 
NHSE/I 
 
LeDeR is a service improvement programme which aims to improve 
care, reduce health inequalities and prevent premature mortality of 
people with a learning disability and autistic people by reviewing 
information about the health and social care support people 
received. 
 
As we move into new arrangements in the NHS through 2021 and 
into 2022, local integrated care systems (ICSs) will become 
responsible for ensuring that LeDeR reviews are completed for their 
local area and also, and very importantly, that actions are 
implemented to improve the quality of services for people with a 

https://www.gov.uk/government/publications/the-future-of-uk-clinical-research-delivery/saving-and-improving-lives-the-future-of-uk-clinical-research-delivery?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12258293_NEWSL_HWB_2021-04-05&dm_i=21A8,7AQK5,MLQA90,TLLBH,1
https://www.gov.uk/government/publications/the-future-of-uk-clinical-research-delivery/saving-and-improving-lives-the-future-of-uk-clinical-research-delivery?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12258293_NEWSL_HWB_2021-04-05&dm_i=21A8,7AQK5,MLQA90,TLLBH,1
https://www.bma.org.uk/media/3910/nhs-staff-recover-report-final.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12258367_NEWSL_HMP%202021-03-26&dm_i=21A8,7AQM7,RTPFIP,TM8KY,1
https://www.bma.org.uk/media/3910/nhs-staff-recover-report-final.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12258367_NEWSL_HMP%202021-03-26&dm_i=21A8,7AQM7,RTPFIP,TM8KY,1
https://www.england.nhs.uk/wp-content/uploads/2021/03/B0428-LeDeR-policy-2021.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12258367_NEWSL_HMP%202021-03-26&dm_i=21A8,7AQM7,RTPFIP,TM89S,1
https://www.england.nhs.uk/wp-content/uploads/2021/03/B0428-LeDeR-policy-2021.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12258367_NEWSL_HMP%202021-03-26&dm_i=21A8,7AQM7,RTPFIP,TM89S,1


 

 

learning disability and autistic people to reduce health inequalities 
and premature mortality.  
 
ICSs will be responsible for ensuring that LeDeR reviews are 
completed of the health and social care received by people with a 
learning disability and autistic people (aged four years and over) who 
have died, using the standardised review process.  
 
This enables the ICS to identify good practice and what has worked 
well, as well as where improvements in the provision of care could 
be made. Local actions are taken to address the issues identified in 
reviews. Recurrent themes and significant issues are identified and 
addressed at a more systematic level, regionally and nationally. 
 
Time to update: moving away from legacy IT in healthcare 
 
REFORM 
 
On 10th March 2021, Reform, in partnership with Amazon Web 
Services, held a virtual Policy Hackathon on the topic of "Moving 
away from legacy IT in healthcare".  
 
Using as a basis the key challenges identified in the background 
research, Reform convened a group of senior public and private 
sector leaders, clinicians and innovators, to propose solutions to the 
specific challenges identified which prevent NHS organisations from 
updating their legacy IT.  
 
This report presents a summary of the main solutions discussed by 
attendees. 
 
Legislating on the future of health and care in England 
 
NHS Confederation 
 
In February 2021 the government published Integration and 
Innovation: Working Together to Improve Health and Social Care for 
All. The white paper sets out the key elements of a forthcoming 
health and care bill, the first piece of new primary legislation on 
health and care in England since the Health and Social Care Act 
2012 (HSCA 2012). 
 
This report outlines the views of healthcare leaders on the white 
paper, the implications for the forthcoming health and care bill and a 
set of recommendations to government as it develops the finer detail 
of the legislation. 
 

Levelling up health 
 
All-Party Parliamentary Group for Longevity 

This report states that Covid-19 has had a devastating impact on 
the United Kingdom, exposing the nation’s poor health and health 

https://reform.uk/sites/default/files/2021-04/Write-up%20-%20Hackthon%20legacy%20IT.pdf.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12283926_NEWSL_HMP%202021-04-09&dm_i=21A8,7BAC6,RTPFIP,TOZ2C,1
https://www.nhsconfed.org/resources/2021/03/legislating-on-the-future-of-health-and-care-in-england
https://www.nhsconfed.org/resources/2021/02/integration-and-innovation-health-and-care-bill
https://www.nhsconfed.org/resources/2021/02/integration-and-innovation-health-and-care-bill
https://www.nhsconfed.org/resources/2021/02/integration-and-innovation-health-and-care-bill
https://static1.squarespace.com/static/5d349e15bf59a30001efeaeb/t/606f7115c96b9c377aa2e3bc/1617916190582/Levelling+up+Health+Report+9+April+2021+FINAL.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12297356_NEWSL_HMP%202021-04-13&dm_i=21A8,7BKP8,MLQA90,TPTWC,1


 

 

inequalities – 90 per cent of those who died with Covid had 
significant prior poor health.  
 
The report explains why a new health care system is essential to 
confront how unhealthy the UK population is. It proposes a 10-
year health improvement plan and new health improvement fund, 
a shift in political attitudes that have impeded progress, clear 
priorities for action, and the need to challenge and change 
organisations that harm children and health. 
 

Crisis, communities, change: demands for an equitable 
recovery 
 
Royal Society for Arts, manufactures and Commerce (RSA) 

This report explores how communities have fared during the 
pandemic. The survey of 2,600 people in Great Britain, 
including a weighted sample of 1,000 people from ethnic 
minority backgrounds, was carried out by Savanta ComRes for 
the RSA.  
 
Among the findings was that discrimination in local services 
was twice as high among ethnic minorities: 52 per cent of 
Asian and 50 per cent of black respondents have faced 
discrimination when accessing local services – compared with 
19 per cent of the white population.  
 
The data suggests that institutional distrust because of 
discrimination may play a role in vaccine hesitancy. 
  

 

 
 
 
 

 

 

 

 

https://www.thersa.org/globalassets/_foundation/new-site-blocks-and-images/reports/2021/04/rsa_communities-polling-briefing.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12297356_NEWSL_HMP%202021-04-13&dm_i=21A8,7BKP8,MLQA90,TQ4F2,1
https://www.thersa.org/globalassets/_foundation/new-site-blocks-and-images/reports/2021/04/rsa_communities-polling-briefing.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12297356_NEWSL_HMP%202021-04-13&dm_i=21A8,7BKP8,MLQA90,TQ4F2,1


 

 

 

Support a Healthy Start 
 

The best start for life: a vision for the 1,001 critical days 
 
Department of Health and Social Care 

In July 2020 the Prime Minister asked Andrea Leadsom MP to 
chair a review into improving the health and development 
outcomes for babies in England. The Early Years’ Healthy 
Development Review focuses on the 1,001 critical days through 
pregnancy to the age of two.  
 
These critical days are when the building blocks for lifelong 
emotional and physical health are laid down. The Review sets out 
a vision for best practice across the health system to ensure 
babies and children can get the best possible start. 

 

 

 

Support a Healthy Life 
 

Transforming the public health system: reforming the public 

health system for the challenges of our times 

Department of Health and Social Care 

This policy document sets out reforms to the public health system 

in England to transform our national health protection capabilities, 

put health promotion at the heart of government, and more deeply 

embed prevention and health improvement expertise across local 

and national government and the NHS.  

 

The health protection capabilities of PHE and NHS Test and 

Trace will combine into a new UK Health Security Agency. The 

current health improvement, prevention and health care public 

health functions of PHE will transfer to new homes within the 

health system, aligned to achieve clarity of purpose, 

accountability and impact. 

 

 A new Office for Health Promotion will be created in the 

Department of Health and Social Care, under the professional 

leadership of the Chief Medical Officer. 

 

 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/973112/The_best_start_for_life_a_vision_for_the_1_001_critical_days.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12258293_NEWSL_HWB_2021-04-05&dm_i=21A8,7AQK5,MLQA90,TLLBG,1
https://www.gov.uk/government/publications/transforming-the-public-health-system/transforming-the-public-health-system-reforming-the-public-health-system-for-the-challenges-of-our-times?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12258293_NEWSL_HWB_2021-04-05&dm_i=21A8,7AQK5,MLQA90,TLLBH,1
https://www.gov.uk/government/publications/transforming-the-public-health-system/transforming-the-public-health-system-reforming-the-public-health-system-for-the-challenges-of-our-times?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12258293_NEWSL_HWB_2021-04-05&dm_i=21A8,7AQK5,MLQA90,TLLBH,1


 

 

The report of the Commission on Race and Ethnic Disparities 

 

Commission on Race and Ethnic Disparities 

This report includes a chapter on health which looks at life 

expectancy, cancer, diabetes, obesity, maternal mortality as 

well as access to health care, Covid-19 and more. 

 

Preventing suicide in England: fifth progress report of the 

cross-government outcomes strategy to save lives 

 

Department of Health and Social Care 

This report details the steps taken to reduce deaths by 

suicide since 2019. It sets out the data and evidence on 

suicide and self-harm; the progress made against existing 

commitments designed to prevent suicides and self-harm; 

and further actions for the government and its agencies, 

particularly in the context of Covid-19. 

 

Covid-19 mental health and wellbeing recovery action 

plan 

Department of Health and Social Care 

This policy document lays out the government's plan to 

prevent, mitigate and respond to the mental health 

impacts of the pandemic during 2021 to 2022. 

 

The cost of smoking to the social care system 

 

Action on Smoking and Health (ASH) 

This report finds that on average smokers in England 

need care when they are 63, 10 years sooner than 

non-smokers. It estimates that £1.2 billion a year is 

spent on people who have care needs as a result of 

smoking. It calls for more comprehensive tobacco 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/974507/20210331_-_CRED_Report_-_FINAL_-_Web_Accessible.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12258293_NEWSL_HWB_2021-04-05&dm_i=21A8,7AQK5,MLQA90,TLLBG,1
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/973935/fifth-suicide-prevention-strategy-progress-report.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12258293_NEWSL_HWB_2021-04-05&dm_i=21A8,7AQK5,MLQA90,TLLBG,1
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/973935/fifth-suicide-prevention-strategy-progress-report.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12258293_NEWSL_HWB_2021-04-05&dm_i=21A8,7AQK5,MLQA90,TLLBG,1
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/973936/covid-19-mental-health-and-wellbeing-recovery-action-plan.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12258293_NEWSL_HWB_2021-04-05&dm_i=21A8,7AQK5,MLQA90,TLLBG,1
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/973936/covid-19-mental-health-and-wellbeing-recovery-action-plan.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12258293_NEWSL_HWB_2021-04-05&dm_i=21A8,7AQK5,MLQA90,TLLBG,1
https://ash.org.uk/wp-content/uploads/2021/03/SocialCare.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12258293_NEWSL_HWB_2021-04-05&dm_i=21A8,7AQK5,MLQA90,TMQ8Y,1


 

 

control strategies in order to ease the pressure on 

the social care system. 

 

A connected recovery: findings of the APPG on 

Loneliness Inquiry 

 

All-Party Parliamentary Group (APPG) on 

Loneliness 

This independent inquiry identifies groups most at 

risk from loneliness, explores factors that can lead 

to social isolation and offers solutions on how to 

tackle these. Recommendations include improving 

community infrastructure including housing, 

transport and public spaces to encourage people 

to meet socially.   
 

 

 

 

 

 
 

 

 

Support Ageing Well 
 
Nothing to report this month. 

  

file:///C:/Users/lawilk/Downloads/A-connected-recovery-findings-of-the-APPG-on-loneliness-inquiry.pdf
file:///C:/Users/lawilk/Downloads/A-connected-recovery-findings-of-the-APPG-on-loneliness-inquiry.pdf


 

 

 

Support All Our Staff 
 
Chart of the week: Real-terms NHS staff pay from 2010 to 2020 
 
Nuffield Trust 
 
In real terms, adjusted for inflation, average NHS pay remains below 
where it was in 2010. For most groups, this drop happened largely 
during the period of public sector austerity up to about 2017, with 
some recovery after that. Nurses, for example, reached a low point 
of a 9% real-terms drop in pay from 2010 to 2017: their average pay 
now is around 5% less than a decade ago. 
 
The period of recovery lines up fairly well with the period covered by 
the 2018 pay deal for staff on 'Agenda for Change' contracts – nearly 
all workers except doctors and senior managers. However, across 
this decade as a whole, workers in the general private economy 
have done considerably better, with their salaries starting to recover 
much sooner. This may in part explain why some NHS staff feel they 
are not doing well financially compared to friends or family. 
 
2020 itself saw significant NHS pay rises, around 2% for nurses 
above inflation. Perhaps surprisingly, wages in the private sector 
jumped upwards by even more. 
 
Both of these, however, should be understood as partly due to an 
unusually low year for inflation, which came in at well below 1%. 
Given the extraordinary things happening in the economy at the 
time, this may be a figure to take with a pinch of salt. In actual cash 
terms, average nurse pay rose by about 3% in both 2019 and 2020. 
 
In general, lower paid NHS workers have fared better across the 
board. “Support” workers who care for patients but are not 
professionally qualified, and nurses just starting out on the lowest 
pay band, are paid on average only 2% less than in 2010. Doctors 
are 7% down over the decade, with nurses, as we have seen, in the 
middle. The pattern is the same within the profession as well: 
'Foundation Year 1' doctors fresh from university are being paid only 
6% less, but consultants, on six figure salaries at the top of the 
profession, are 11% down on their pay 10 years ago. 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://www.nuffieldtrust.org.uk/resource/chart-of-the-week-real-terms-nhs-staff-pay-from-2010-to-2020?utm_source=Nuffield+Trust+weekly+newsletter&utm_campaign=1b9f14923f-EMAIL_CAMPAIGN_2020_03_19_04_06_COPY_01&utm_medium=email&utm_term=0_39741ccd5c-1b9f14923f-95007932


 

 

  

Some content may require an OpenAthens password. If you do not have one, click here to 

register. Please use an NHS email address. 

Please feel free to forward this to any other members of staff or your networks. If you think 

they should receive it regularly, let me know and I will put them on the distribution list for 

future updates. 

If you have any feedback, comments or suggestions, of if you would like to receive a short 

digest of relevant content for your speciality,  please contact me on 01284 713112 or send me 

an email laura.wilkes3@nhs.net  
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