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Hello and welcome to the February HMIU 

 

The Library has secured Board approval to extend a library service to all of our 

colleagues in organisations which serve the West Suffolk Alliance. Please contact 

the Library for more details at wsh-tr.library@nhs.net and spread the word amongst 

your Alliance colleagues. We can provide an information pack to any interested 

parties. We have already received several requests for help and will be meeting our 

Alliance colleagues over the next few months.  

 

If time is of the essence, you can skip to the relevant section by clicking on the links 

in the Table of Contents.
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Deliver Personal Care 

 

New plans to investigate rising emergency readmissions to 
hospitals announced in response to concerns raised by patients. 
 
Healthwatch has called for NHS Digital to monitor emergency 
readmission rates and investigate the reasons why people return to 
hospital just 30 days after they have been discharged. 
 
Research by Healthwatch England has identified a significant spike in 
people having to return to hospital for unplanned further treatment 
within 30 days of being discharged. 
 
Patients have described how distressing the process of repeatedly 
going in and out of hospital can be and the impact it can have on 
someone’s health and wellbeing. Healthwatch also found that people 
with the most complex or acute needs are often the worst affected, 
including older people and people receiving end of life care. 
 
Shared decision making: Summary guide 
 
The Shared Decision Making Summary Guide from NHS England is 
intended for people leading local implementation of shared decision 
making. It enables: 
 

 increased understanding of what good shared decision making 
looks like and how it ensures that we commission and provide 
systems and services that informed individuals want 

 

 commissioning of local shared decision making initiatives and 
embedding them in care pathways 

 

 providers to have better conversations with people using services, 
thereby supporting them to make more informed choices based on 
their personal values and preferences and what is known of the 
risks, benefits and consequences of the options available to them. 

 

https://www.healthwatch.co.uk/news/2019-01-17/new-plans-investigate-rising-emergency-readmissons-hospitals-announced-response
https://www.healthwatch.co.uk/news/2019-01-17/new-plans-investigate-rising-emergency-readmissons-hospitals-announced-response
https://www.england.nhs.uk/publication/shared-decision-making-summary-guide/


 

 

 

Deliver Safe Care 
 
The NHS Long Term Plan explained 
 
This explainer from the King’s Fund sets out the main commitments in 
the plan and provides a view of what they might mean, highlighting the 
opportunities and challenges for the health and care system as it 
moves to put the plan into practice. 
 
[The Plan itself is a 136-page document so it may be helpful to read 
this (subjective) digest first] 
 
 
Physician Associates an asset to hospital medical and surgical 
teams. 
 
This study by the NIHR is the first to consider the impact on the NHS of 
a new type of health worker in hospitals, Physician Associates. It has 
found that they benefit medical and surgical teams and their patients 
over a wide range of specialities. 
 
PAs were mainly deployed in hospitals to undertake inpatient ward 
work during core weekday hours. They were reported to positively 
contribute to: continuity of staffing and knowledge within their medical 
or surgical team; patient experience and flow; inducting new junior 
doctors; and supporting their teams’ workload, all of which released 
doctors to attend to more complex patients and training. 

 

 

 

Deliver Joined-Up Care 
 
Delivering effective governance and accountability for integrated 
health and care 
 
NHS organisations and local authorities are already working closely 
together to join up approaches to delivery and this will become even 
more important as the journey towards more integrated approaches to 
planning for health and care continues via ICSs, as set out in the NHS 
Long Term Plan earlier this year. 
 
But there are several important differences in governance and 
accountability between the NHS and local authorities, which creates 
challenges when seeking to integrate systems and structures. 
 
This briefing for the NHS and local authorities outlines possible 
solutions for the governance and accountability challenges brought by 
the move to integrated health and care. 

 

https://www.kingsfund.org.uk/publications/nhs-long-term-plan-explained
https://www.nihr.ac.uk/news/physician-associates-an-asset-to-hospital-medical-and-surgical-teams-study-finds/10233
https://www.nihr.ac.uk/news/physician-associates-an-asset-to-hospital-medical-and-surgical-teams-study-finds/10233
https://www.nhscc.org/latest-news/delivering-effective-governance-and-accountability-for-integrated-health-and-care/
https://www.nhscc.org/latest-news/delivering-effective-governance-and-accountability-for-integrated-health-and-care/


 

 

 

Support a Healthy Start 
 
State of child health: England – two years on 
 
This Report from the Royal College of Paediatrics and Child Health and 
Us Network charts progress in bringing issues that affect children and 
young people to the fore, and stagnation in the Government’s policy to 
tackle child poverty and inequality. 
 
Many women are positive about their maternity care but 
improvements still needed 
 
Findings from the Care Quality Commission’s (CQC) national survey of 
more than 17,600 women who gave birth in February last year show 
that many had a good experience, particularly in relation to interactions 
with staff, access to midwives and emotional support during pregnancy. 
 
However, for some women the care they received fell short of 
expectations with issues highlighted around continuity of care, choice 
in antenatal and postnatal services and access to help, information and 
support after giving birth. 
 
Impact of social media and screen use on young people’s health 
 
This report highlights the benefits of social media, while also revealing 
the potential risks faced by young users. It further suggests what can 
be done to protect young users when they are online, including the 
recommendation that social media companies must be subject to a 
legal duty of care to help protect young people’s health and wellbeing 
when accessing their sites. 
 
The next generation: how intergenerational interaction improves 
life chances of children and young people 
 
This report demonstrates how mixing with older people boosts 
children's skills, confidence and opportunities while tackling ageism 
and loneliness. It calls on every nursery and school, every children’s 
and young people’s organisation and every local authority to link with 
older people’s care and housing providers, volunteers and 
organisations. 

 

https://www.rcpch.ac.uk/sites/default/files/2019-01/rcpch_soch_scorecard_england_2019_final.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10220860_NEWSL_HMP%202019-01-25&dm_i=21A8,632GS,RTPFIP,NWIVT,1
https://www.cqc.org.uk/news/releases/many-women-are-positive-about-their-maternity-care-improvements-still-needed
https://www.cqc.org.uk/news/releases/many-women-are-positive-about-their-maternity-care-improvements-still-needed
https://publications.parliament.uk/pa/cm201719/cmselect/cmsctech/822/822.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10238372_NEWSL_HWBB%202019-02-04&dm_i=21A8,63FZ8,MLQA90,NZ8L9,1
https://docs.wixstatic.com/ugd/98d289_b66eb9bbed7f4315a0920d34bf6a4896.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10238372_NEWSL_HWBB%202019-02-04&dm_i=21A8,63FZ8,MLQA90,NXXAI,1
https://docs.wixstatic.com/ugd/98d289_b66eb9bbed7f4315a0920d34bf6a4896.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10238372_NEWSL_HWBB%202019-02-04&dm_i=21A8,63FZ8,MLQA90,NXXAI,1


 

 

 

Support a Healthy Life 
 

Contained and controlled: the UK’s 20 year vision for 
antimicrobial resistance 
 
This Report by HM Government sets out the Government’s vision for 
antimicrobial resistance in 2040. 
 
The impacts of unchecked antimicrobial resistance are wide-ranging 
and extremely costly, not only in financial terms, but also in terms of 
global health, food security, environmental wellbeing, and socio-
economic development. Already, antimicrobial resistance is estimated 
to cause at least 700,000 deaths around the world each year. That 
figure is predicted to rise to 10 million, alongside a cumulative cost of 
$100 trillion, by 2050 if no action is taken. 
 
UK 5-year action plan for antimicrobial resistance 2019-2024 
 
Ambitions and actions for the next 5 years, supporting the 20-year 
vision for antimicrobial resistance (AMR). 
 
New research finds that centralised stroke services save more 
lives 
 
Centralising stroke services reduces mortality rates, shortens the 
length of hospital stays, and offers lasting improvements, according to 
research funded by the NIHR. 
 
Researchers found an extra 69 lives are being saved every year as a 
result of further centralisation of services in Greater Manchester. In 
London, where earlier research had shown that centralising acute 
stroke services saved an extra 96 lives per year, these improvements 
have been sustained over time. 
 
The study analysed data from 500,000 hospital admissions between 
2008 and 2016. Researchers compared stroke survival rates and 
length of hospital stay in London and Greater Manchester compared 
with other urban areas in the rest of England. 
 
Before the centralisations of stroke services, suspected stroke patients 
were taken to the nearest emergency department to receive stroke 
care and then treated on a stroke unit or general ward. 
 
Since the centralisation in London in 2010, patients are now taken 
directly to designated Hyper Acute Stroke Units (HASUs) where they 
receive 24/7 specialist care. In Greater Manchester between 2010 and 
2015, only stroke patients seen within four hours of developing 
symptoms were taken directly to a specialist stroke centre and no 
hospitals stopped providing stroke services entirely as a result of 
centralisation. 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/773065/uk-20-year-vision-for-antimicrobial-resistance.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10220860_NEWSL_HMP%202019-01-25&dm_i=21A8,632GS,RTPFIP,NW7M7,1
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/773065/uk-20-year-vision-for-antimicrobial-resistance.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10220860_NEWSL_HMP%202019-01-25&dm_i=21A8,632GS,RTPFIP,NW7M7,1
https://www.gov.uk/government/publications/uk-5-year-action-plan-for-antimicrobial-resistance-2019-to-2024
https://www.nihr.ac.uk/news/new-research-finds-that-centralised-stroke-services-save-more-lives/10139
https://www.nihr.ac.uk/news/new-research-finds-that-centralised-stroke-services-save-more-lives/10139


 

 

 
In Greater Manchester, the overall length of hospital stay in has fallen 
by one and a half days which amounts to approximately 6,750 fewer 
bed-days a year. 
 
Streets of shame: homelessness and the NHS – a tome of 
tragedies 
 
This report from the BMA delivers some stark data on the cost of 
homelessness to the NHS and how austerity policies are fuelling the 
rise in homelessness in England. 
 
The data collected reveals that the number of recorded visits to A&E 
from people classed as having no fixed abode has trebled since 
2010/11. 
 
During the last financial year, at least 31,924 visits were recorded, but 
this is not the full picture as so many homeless people fall through the 
cracks. 
 
Each visit to A&E is estimated to cost the NHS around £148, and one 
day spent in a hospital bed around £400 – meaning these figures alone 
represent a bill to the NHS of more than £47 million. 
 
A 2015 study found that the cost of a rough sleeper to society for 12 
months was around £20,000 but the cost of a successful intervention 
was just £1,426. 

 

 

Support Ageing Well 
 
Juggling work and unpaid care: a growing issue 
 
This research reveals that 2.6 million people have quit their job to care 
for a loved one who is older, disabled or seriously ill, with nearly half a 
million (468,000) leaving their job in the past two years alone - more 
than 600 people a day.  
 
This is a 12 per cent increase since Carers UK and YouGov polled the 
public in 2013.  
 
The findings also show that more people have caring 
responsibilities than previously thought, with almost 5 million workers 
now juggling their paid job with caring – a dramatic rise compared with 
the Census 2011 figures of 3 million.  
 
The research emphasises the need for UK employers to support the 
rapidly increasing number of staff with caring responsibilities to stay in 
the workforce. 
 

https://www.bma.org.uk/features/streetsofshame/?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10238372_NEWSL_HWBB%202019-02-04&dm_i=21A8,63FZ8,RTPFIP,NZ8S6,1#streets-of-shame-PO7p7tJcg3
https://www.bma.org.uk/features/streetsofshame/?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10238372_NEWSL_HWBB%202019-02-04&dm_i=21A8,63FZ8,RTPFIP,NZ8S6,1#streets-of-shame-PO7p7tJcg3
http://www.carersuk.org/images/News_and_campaigns/Juggling_work_and_unpaid_care_report_final_0119_WEB.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10250253_NEWSL_HMP%202019-02-05&dm_i=21A8,63P59,MLQA90,O045T,1


 

 

Age UK’s Personalised Integrated Care Programme: evaluation of 
impact on hospital activity 
 
Age UK’s Personalised Integrated Care Programme (PICP) aims to 
improve the lives of older people through practical support, 
underpinned by a change in the way that the health and care system 
works together for these people locally. This report analyses the 
hospital use of older people who had received a service from PICP in 
eight areas of England. The research concludes that it has almost 
certainly not been able to reduce costs or emergency admissions. 
However, the results suggest that the scheme may be identifying 
unmet need in the population, which manifests in greater use of 
hospital care. 
 
 
 

 

Support All Our Staff 
 
A review of the fit and proper person test 
 
This independent review, led by Tom Kark QC, investigates how 
effectively the test prevents unsuitable staff from being redeployed or 
re-employed in health and social care settings. It sets out seven 
recommendations including: developing competencies for directors; 
making a central database of directors’ qualifications, training and 
appraisals; and expanding the definition of serious misconduct. 
 
Involving NHS staff in research 
 
This report highlights the role of NHS staff in research and explores 
how the full potential of their involvement could be better realised. It 
describes the ways NHS staff are making their mark on the research 
process – from designing studies, to collecting data, to disseminating 
and implementing research findings. It identifies some of the key 
reasons NHS staff get involved in research and looks at some of the 
barriers to active involvement. 
 
Update on developing and strengthening AHP roles 
 
The growing influence and increasingly enhanced role of Allied Health 
Professionals (AHPs) in delivering safe and effective health care as 
part of an integrated service is highlighted in this review published by 
Health Education England – Allied Health Professionals – at the 
forefront of improving care: a year in review 2018-19 
 
Trainee Nursing Associate numbers continue to grow as 
thousands more train to become Nursing Associates 
 
Over 5,000 people were recruited as trainee nursing associates in 
2018, building on the 2,000 recruited in 2017 ( HEE announcement)  

https://www.nuffieldtrust.org.uk/files/2019-01/nutj6871-age-uk-care-190130-web.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10264170_NEWSL_HMP%202019-02-08&dm_i=21A8,63ZVU,MLQA90,O0YRQ,1
https://www.nuffieldtrust.org.uk/files/2019-01/nutj6871-age-uk-care-190130-web.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10264170_NEWSL_HMP%202019-02-08&dm_i=21A8,63ZVU,MLQA90,O0YRQ,1
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/777336/kark-review-on-the-fit-and-proper-persons-test.pdf
https://www.thisinstitute.cam.ac.uk/wp-content/uploads/2019/02/Involving-NHS-Staff-In-Research.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10264170_NEWSL_HMP%202019-02-08&dm_i=21A8,63ZVU,MLQA90,O0YGD,1
https://www.hee.nhs.uk/sites/default/files/documents/AHP%20National%20Report%202017-18.pdf
https://www.hee.nhs.uk/news-blogs-events/news/trainee-nursing-associate-numbers-continue-grow-thousands-more-train-become-nursing-associates
https://www.hee.nhs.uk/news-blogs-events/news/trainee-nursing-associate-numbers-continue-grow-thousands-more-train-become-nursing-associates


 

 

 
Just another day: 24 hours in the NHS – compromised care, staff 
shortages and serious stress  
 
A survey carried out by UNISON on 18th September 2018 gives a 
snapshot of just one day in the NHS and the effects short-staffing, 
removal of the nursing bursary and under-funding of services has on 
staff and patients. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Some content may require an OpenAthens password. If you do not have one, click here to 

register. Please use an NHS email address. 

Please feel free to forward this to any other members of staff or your networks. If you think 

they should receive it regularly, let me know and I will put them on the distribution list for 

future updates. 

If you have any feedback, comments or suggestions, of if you would like to receive a short 

digest of relevant content for your speciality,  please contact me on 01284 713112 or send me 

an email laura.wilkes3@nhs.net 

 

 © West Suffolk NHS Foundation Trust 2019. This bulletin may be distributed, 

used, shared and modified under CC Licence BY-SA but please acknowledge 

that the original was created by West Suffolk Hospital Library and 

Information Centre. 

 

https://www.unison.org.uk/content/uploads/2019/01/Just-Another-Day-.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10228626_NEWSL_HMP%202019-01-29&dm_i=21A8,638GI,RTPFIP,NXXXL,1
https://www.unison.org.uk/content/uploads/2019/01/Just-Another-Day-.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10228626_NEWSL_HMP%202019-01-29&dm_i=21A8,638GI,RTPFIP,NXXXL,1
https://openathens.nice.org.uk/

