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Hello and welcome to the June HMIU 

 

I hope you have all been enjoying the warmer weather and not overheating too 

much. 

 I am switching the publication date for the HMIU to the end of each month, which 

will also enable me to collate the relevant content throughout the month.
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Deliver Personal Care 

 

Mind the gap: a policy report on how people are disadvantaged 
by digital exclusion 
 
Chesterfield Citizen’s Advice 

The Covid-19 pandemic has revealed a devastating overlap 
between digital exclusion and social exclusion, social exclusion 
and poverty, and then in turn, poverty and health inequalities.  
 
This report acknowledges digitalisation brings both huge benefits 
for many but also great disadvantage for some and looks at the 
experiences of local people based on evidence brought to the 
attention of Chesterfield Citizens Advice workers.  
 
The report sets out measures to ensure that services are 'fair by 
design', that they are accessible for vulnerable people who 
cannot use digital and that suitable alternative provisions are 
always in place to meet their needs. 
 

Locked out: digitally excluded people’s experiences of remote 
GP appointments 
 
Healthwatch Engand 

This report investigates the barriers to accessing digital and 
remote care, drawing on the experiences of people who 
experienced digital exclusion during the pandemic. This 
included older people, people with disabilities, and people with 
limited English. It finds that people can be digitally excluded for 
various reasons including digital skill level, affordability of 
technology, disabilities, or language barriers. The report 
suggests the need for a programme of investment in digital 
literacy and online access while emphasising the importance 
of maintaining face-to-face methods to ensure no one falls 
through the gaps. 

 
 

Discharge to assess: the case for permanent funding 
 
NHS Confederation 

This Community Network briefing sets out the case for 
permanent funding to support the ‘discharge to assess’ model 
based on cost-effectiveness for the taxpayer and improved 
outcomes. 
 

http://chesterfieldcab.co.uk/documents/Mind%20the%20gap%20policyreport.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12452248_NEWSL_HMP%202021-06-15&dm_i=21A8,7EW7S,MLQA90,U4EFQ,1
http://chesterfieldcab.co.uk/documents/Mind%20the%20gap%20policyreport.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12452248_NEWSL_HMP%202021-06-15&dm_i=21A8,7EW7S,MLQA90,U4EFQ,1
https://www.healthwatch.co.uk/sites/healthwatch.co.uk/files/Digital%20Exclusion%20v4.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12459116_NEWSL_HMP%202021-06-18&utm_content=kfhead&dm_i=21A8,7F1IK,MLQA90,U4NY4,1
https://www.healthwatch.co.uk/sites/healthwatch.co.uk/files/Digital%20Exclusion%20v4.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12459116_NEWSL_HMP%202021-06-18&utm_content=kfhead&dm_i=21A8,7F1IK,MLQA90,U4NY4,1
https://www.nhsconfed.org/sites/default/files/2021-06/210608%20Discharge%20to%20assess%20funding%20briefing%20for%20HMT_final_new-confed-logo.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12452248_NEWSL_HMP%202021-06-15&utm_content=kfhead&dm_i=21A8,7EW7S,MLQA90,U48MA,1


 

 

Ethnic health inequalities and the NHS: driving progress in 
a changing system 
 
NHS Race and Health Observatory 

Our new report, commissioned by the NHS Race and 
Health Observatory, represents one of many steps needed 
to help understand the factors that shape race inequality in 
health, including the forces of structural racism and 
discrimination, and to begin to respond to them with 
impactful changes. 
 

Shared decision making 
 
National Institute for Health and Care Excellence 

This guidance advises that shared decision-making 
should be part of everyday practice across all health 
care settings. 
 
 It sets out ways for health care professionals to work 
with people using services to make decisions about their 
treatment and care, and to ensure this is best practice at 
an organisational level. 

 

 

 

 

 

 

Deliver Safe Care 
 

Outsourcing as a threat to public health: the case for insourcing 
public sector cleaners and facilities management 
 
New Economics Foundation 

The evidence cited in this report suggests that outsourced health 
facilities management services pose a threat to public health. 
This represents a major weakness in the UK’s ability to cope with 
subsequent waves of Covid-19.  
 
As a matter of public health, this paper recommends that: the 
government should launch an urgent and independent inquiry into 
the outsourcing of key workers, including cleaners, to assess 
whether, as the literature suggests, there is a link between 
outsourcing and higher rates of infection; and as a pandemic 
precautionary measure, all local authorities and NHS trusts 
should immediately assess their portfolio of health care facilities 

https://www.nhsrho.org/publications/ethnic-health-inequalities-and-the-nhs/?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12459116_NEWSL_HMP%202021-06-18&dm_i=21A8,7F1IK,MLQA90,U50IG,1
https://www.nhsrho.org/publications/ethnic-health-inequalities-and-the-nhs/?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12459116_NEWSL_HMP%202021-06-18&dm_i=21A8,7F1IK,MLQA90,U50IG,1
https://www.nice.org.uk/guidance/ng197?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12459116_NEWSL_HMP%202021-06-18&utm_content=kfhead&dm_i=21A8,7F1IK,MLQA90,U4ZF5,1
https://neweconomics.org/uploads/files/outsourcing-threat-public-health-1.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12452248_NEWSL_HMP%202021-06-15&utm_content=kfhead&dm_i=21A8,7EW7S,MLQA90,U436A,1
https://neweconomics.org/uploads/files/outsourcing-threat-public-health-1.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12452248_NEWSL_HMP%202021-06-15&utm_content=kfhead&dm_i=21A8,7EW7S,MLQA90,U436A,1


 

 

management and sanitation workers, and examine opportunities 
to bring them in-house. 

 

 

 

Deliver Joined-Up Care 
 
Integrated care systems are an opportunity to reset the relationship 
between health services and the public 
 
Kings Fund 
 
The Covid-19 pandemic has served as a graphic reminder that 
people’s health and wellbeing is shaped by the broader 
circumstances in which they live and the opportunities that are open 
to them, or not. But it has also demonstrated that people are not 
simply victims of circumstance – over the past 14 months many have 
taken matters into their own hands by helping neighbours and 
getting involved in community activities that support the health and 
wellbeing of local people. 
 
In this context, it would be a huge missed opportunity if the 
development of integrated care systems (ICSs) and place-based 
partnerships becomes reduced to an exercise in linking up existing 
institutions more closely. Rather, they should also be vehicles for 
creating a more active relationship between services and 
communities that builds on the civic participation seen during the 
pandemic. 
 

 

 

 

Support a Healthy Start 
 

The case for change 
 
Independent review of children’s social care 

This review of children's social care aims to look at issues 
through the perspective of children and families throughout their 
interactions with children’s social care. 
 
 It finds that the system is currently under significant strain: more 
families are being investigated, more children are in care and 
costs are spiralling as money is increasingly spent on crisis 
intervention. 
 
 It also finds that underlying this there are significant inequalities – 
with deprivation, ethnicity and prior care experience all associated 
with increased likelihood of state intervention. 

 

 

https://www.kingsfund.org.uk/blog/2021/05/icss-opportunity-reset-relationship?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12399794_NEWSL_HWB%202021-06-01&dm_i=21A8,7DRQQ,RTPFIP,TYZ72,1
https://www.kingsfund.org.uk/blog/2021/05/icss-opportunity-reset-relationship?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12399794_NEWSL_HWB%202021-06-01&dm_i=21A8,7DRQQ,RTPFIP,TYZ72,1
https://childrenssocialcare.independent-review.uk/wp-content/uploads/2021/06/case-for-change.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12459116_NEWSL_HMP%202021-06-18&utm_content=kfhead&dm_i=21A8,7F1IK,MLQA90,U4ZZ9,1


 

 

 

Support a Healthy Life 
 

Learning Disabilities Mortality Review (LeDeR) programme: 
annual report 2020 
 
Norah Fry Centre for Disability Studies 

The NHS long-term plan made a commitment to continue LeDeR 
and to improve the health and wellbeing of people with a learning 
disability.  
 
This annual report provides information about the deaths of 
people with a learning disability aged four years and over notified 
to the programme. An accompanying LeDeR Action from learning 
report identifies some of the work across the NHS in the past year 
to address the findings from LeDeR reviews, improve care and 
prevent premature mortality. 
 

Guidance on community mental health services: promoting 
person-centred and rights-based approaches 
 
World Health Organization 

This guidance provides a detailed description of person-
centred and human rights-based approaches in mental health, 
examples of good practice services around the world, and 
recommendations for integrating such services into national 
health and social care systems and services.  
 
The guidance is accompanied by a set of seven technical 
packages focused on specific categories of mental health 
services and guidance for setting up new services. 
 

Long Covid: the NHS plan for 2021/22 
 
NHS England and NHS Improvement 

A five-point plan including advice for clinicians and 
information for patients, post-Covid assessment clinics, and 
specialist online rehabilitation support was published in 
October 2020. This plan outlines 10 key next steps to be 
taken to support those suffering from long Covid. 
 

Breaks or breakdown: Carers Week 2021 report 
 
Carers week 

https://www.england.nhs.uk/wp-content/uploads/2021/06/LeDeR-bristol-annual-report-2020.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12452248_NEWSL_HMP%202021-06-15&utm_content=kfhead&dm_i=21A8,7EW7S,MLQA90,U40L0,1
https://www.england.nhs.uk/wp-content/uploads/2021/06/LeDeR-bristol-annual-report-2020.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12452248_NEWSL_HMP%202021-06-15&utm_content=kfhead&dm_i=21A8,7EW7S,MLQA90,U40L0,1
file:///C:/Users/lawilk/Downloads/9789240025707-eng%20(1).pdf
file:///C:/Users/lawilk/Downloads/9789240025707-eng%20(1).pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2021/06/C1312-long-covid-plan-june-2021.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12459116_NEWSL_HMP%202021-06-18&utm_content=kfhead&dm_i=21A8,7F1IK,MLQA90,U4ZOI,1
https://kingsfundmail.org.uk/21A8-7F1IK-MLQA90-4H5NZO-1/c.aspx
https://www.carersweek.org/media/u4jby32a/carers-week-2021-research-report.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12459116_NEWSL_HMP%202021-06-18&utm_content=kfhead&dm_i=21A8,7F1IK,MLQA90,U50M0,1


 

 

This survey found that carers lost, on average, 25 hours 
of support a month they previously had from services or 
family and friends before the pandemic. 
 
 It also reveals that 72 per cent of carers have not had 
any breaks from their caring role at all. It calls on the UK 
government to provide £1.2 billion funding for unpaid 
carers’ breaks, so that those providing upwards of 50 
hours of care are able to take time off for their own 
health and wellbeing. 
 

School closures and parents’ mental health 
 
Institute for social and economic research 

In this study, researchers from the universities of 
Essex, Surrey and Birmingham, funded by the 
Nuffield Foundation, consider the dynamics of 
parents’ mental health during the pandemic. 
 
 The study is the first of its kind to look specifically at 
the impact of having children at home as a result of 
school closures, separating it from other factors 
affecting parents’ mental health during the pandemic. 

 

 

 

 

 

 

 

Support Ageing Well 
 

Vision for later life in Britain 2021 
 
McCarthy Stone 

This report uses conversations with later life experts, members of 
the public and  homeowners to explore Britain’s perceptions of 
ageing, as well as the lived experiences of older people. It 
explores the challenges that are currently holding older people 
back and identifies opportunities that exist to help them live a 
better life. 

 

  

https://www.iser.essex.ac.uk/files/news/2021/school-closures/school-closures-mental-health.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12429429_NEWSL_HWB_2021-06-14&dm_i=21A8,7EELX,MLQA90,U240L,1
https://www.housinglin.org.uk/_assets/Resources/Housing/OtherOrganisation/McCarthy_Stone_Vision_For_Later_Life_In_Britain_2021.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12429429_NEWSL_HWB_2021-06-14&dm_i=21A8,7EELX,MLQA90,U3GRB,1


 

 

 

Support All Our Staff 
 

Public sector pensions 
 
House of Commons Public Accounts Committee 

This report finds that the Treasury has 'done little to identify and 
manage the stark differences in average pensions between 
genders and other groups' and 'should have foreseen the age 
discrimination issue that gave rise to the 2018 Court of Appeal 
McCloud judgment'. 
 

Strengthening NHS board diversity 
 
NHS Confederation 

An independent taskforce asked to examine the diversity of 
health care leadership has said that NHS organisations can 
create a 'sustainable pipeline' of senior leaders that properly 
reflect the diversity of their staff and communities by refreshing 
their processes for appointing chairs and non-executive 
directors (NEDs).  
 
The report, based on the feedback of taskforce members 
including NHS chairs, NEDs and chief executives, found that 
while there are pockets of innovation, the current NHS 
appointment process for NEDs would benefit from a standard, 
more transparent procedure. 
 

Moral distress and moral injury: recognising and tackling it 
for UK doctors 
 
British Medical Association 

This pan-profession survey of UK doctors found that 78 per 
cent of respondents said they could identify with the term 
'moral distress'.  
 
This can be understood as occurring when 'institutional and 
resource constraints create a sense of unease among 
doctors from being conflicted about the quality of care they 
can give'. 

 

 

 

  

 

 

 

https://committees.parliament.uk/publications/6214/documents/69139/default/?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12452248_NEWSL_HMP%202021-06-15&utm_content=kfhead&dm_i=21A8,7EW7S,MLQA90,U47UL,1
https://www.nhsconfed.org/sites/default/files/2021-06/Strengthening-NHS-board-diversity-report.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12459116_NEWSL_HMP%202021-06-18&utm_content=kfhead&dm_i=21A8,7F1IK,MLQA90,U4OYR,1
https://www.bma.org.uk/media/4209/bma-moral-distress-injury-survey-report-june-2021.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12459116_NEWSL_HMP%202021-06-18&utm_content=kfhead&dm_i=21A8,7F1IK,MLQA90,U504W,1
https://www.bma.org.uk/media/4209/bma-moral-distress-injury-survey-report-june-2021.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12459116_NEWSL_HMP%202021-06-18&utm_content=kfhead&dm_i=21A8,7F1IK,MLQA90,U504W,1


 

 

 

 

 

Some content may require an OpenAthens password. If you do not have one, click here to 

register. Please use an NHS email address. 

Please feel free to forward this to any other members of staff or your networks. If you think 

they should receive it regularly, let me know and I will put them on the distribution list for 

future updates. 

If you have any feedback, comments or suggestions, of if you would like to receive a short 

digest of relevant content for your speciality,  please contact me on 01284 713112 or send me 

an email laura.wilkes3@nhs.net  
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