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Hello and welcome to the March 2019 HMIU. 

Library and Knowledge Services: enhancing patient care across the NHS. 

A blog for NHS England on the impact of library and knowledge services on patient care 
describes the work of embedded librarians across the NHS. It’s good to know that we have 
had an embedded library service in place since 2016. We would love to hear your stories of 
how our embedded librarians have impacted on your service. 
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Deliver Personal Care 

 

 

Public satisfaction with the NHS and social care in 2018: Results from the 
British Social Attitudes survey 
This survey, written with the Nuffield Trust, shows that public satisfaction 
with the NHS overall continued to fall in 2018. The public are satisfied with 
the quality of care, the fact that the NHS is free at the point of use, the range 
of services and treatments available and the attitudes and behaviour of NHS 
staff. The four main reasons for dissatisfaction were long waiting times, staff 
shortages, lack of funding and money being wasted. 
 

What does the evidence say about public engagement? 
A Healthwatch Report reviewing the evidence on public engagement in 
health and social care. 
 

Beyond the high fence 
This document is a joint publication by NHS England & Pathways Associates. 

https://www.england.nhs.uk/blog/library-and-knowledge-services-enhancing-patient-care-across-the-nhs/
https://www.kingsfund.org.uk/publications/public-satisfaction-nhs-social-care-2018?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10346280_NEWLS_HMP%202019-03-08&dm_i=21A8,65R8O,MLQA90,O8C78,1
https://www.kingsfund.org.uk/publications/public-satisfaction-nhs-social-care-2018?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10346280_NEWLS_HMP%202019-03-08&dm_i=21A8,65R8O,MLQA90,O8C78,1
https://www.healthwatch.co.uk/report/2019-02-25/what-does-evidence-say-about-public-engagement
https://www.england.nhs.uk/publication/beyond-the-high-fence/
http://pathwaysassociates.co.uk/partners/news/


 

 

It was co-produced with people with a learning disability and autistic people 
who are, or have been, in hospital and offers their views on what more needs 
to happen to improve quality of care and support people to make a 
successful return to their communities. 
 

Sicker patients account for the weekend mortality effect among adult 
emergency admissions to a large hospital trust (BMJ Quality and Safety) 
Patients admitted to hospital on weekends are sicker than those admitted on 
weekdays. The cause of the weekend effect may lie in community services. 

 

 

Deliver Safe Care 

 

 

Plans for the continuity of medicines and medicinal products in the event of 
an exit from the EU without a deal 
Minister of State for Health statement to the Commons on the Department 
for Health and Social Care’s plans for the continuity of medicines and medical 
products in the event we exit the EU without a deal. 
 

EU Exit actions for medical devices and clinical consumables 
Information for NHS providers about the extensive planning and contingency 
measures that have been put in place for the healthcare system nationally 
and the additional actions that we are asking providers to undertake as a 
priority as part of the wider preparations for a ‘no deal’ EU Exit. 
 

New report focusses on design and implementation of patient safety alerts 
The National Patient Safety Alert Committee should set standards for all 
issuers of patient safety alerts that require an assessment for unintended 
consequences, the effectiveness of barriers in the alert, and the advice the 
alert issuers give providers on implementation and on-going monitoring. 
 

This follows 32 cases of unintentional connection to air instead of oxygen 
supply in hospitals during 2018. 

 

 

Deliver Joined-Up Care 

 

 

Local system review: Reading 
This report is one of 23 targeted local system reviews looking specifically at 
how older people move through the health and social care system, with a 
focus on how services work together. The reviews look at how hospitals, 
community health services, GP practices, care homes and home care 
agencies work together to provide seamless care for people aged 65 and 
over living in a local area. 
 

A teachable moment: delivering perioperative medicine in integrated care 
systems 
This report showcases a number of innovative programmes in hospitals 
across England that are improving patient care before, during and after 
surgery. It highlights how integrated care systems can facilitate wider 
adoption of perioperative pathways of care. 

https://qualitysafety.bmj.com/content/28/3/223
https://qualitysafety.bmj.com/content/28/3/223
https://www.parliament.uk/business/publications/written-questions-answers-statements/written-statement/Commons/2019-02-25/HCWS1358/
https://www.parliament.uk/business/publications/written-questions-answers-statements/written-statement/Commons/2019-02-25/HCWS1358/
https://improvement.nhs.uk/resources/eu-exit-actions-medical-devices-and-clinical-consumables/
https://www.hsib.org.uk/news/new-report-focuses-design-and-implementation-patient-safety-alerts/
https://www.cqc.org.uk/sites/default/files/20181220_local_system_review_reading.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10201739_NEWSL_ICB%202019-02-13&dm_i=21A8,62NPN,MLQA90,NYX9T,1
https://www.rcoa.ac.uk/document-store/delivering-pom-integrated-care-systems?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10201739_NEWSL_ICB%202019-02-13&dm_i=21A8,62NPN,MLQA90,O2J26,1
https://www.rcoa.ac.uk/document-store/delivering-pom-integrated-care-systems?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10201739_NEWSL_ICB%202019-02-13&dm_i=21A8,62NPN,MLQA90,O2J26,1


 

 

 

Support a Healthy Start 

 
 

Keeping kids safe: improving safeguarding responses to gang violence and 
criminal exploitation 
This report estimates there are 27,000 children in England who identify as a 
gang member, only a fraction of whom are known to children’s services. It 
recommends that the government needs to make child criminal exploitation 
a national priority, and lay out clear expectations about the role of all 
organisations working with children – including the police, schools, children’s 
services and NHS bodies. There also needs to be more support from the NHS, 
including better mental health support for children at risk of gang 
membership and exclusion. 

 

 

Support a Healthy Life 

 
 

How can you measure loneliness? 
The Campaign to End Loneliness has produced new guidance on measuring 
loneliness, and measuring your service’s impact on service-users’ levels of 
loneliness. This guidance introduces three scales and the ways in which you 
can use them. 
 

Vaping in England: an evidence update February 2019 
Annual update of Public Health England’s e-cigarette evidence review by 
leading independent tobacco experts. 

 

 

Support Ageing Well 

 
 

Care home performance across England 
This briefing assesses the state of care home performance across England 
and looks at what is being done to tackle poor performance. The report uses 
publicly available inspection data from the Care Quality Commission to work 
out a total figure for the percentage of care homes in each local authority 
that are rated either 'Inadequate' or 'Requires Improvement'. The briefing 
also outlines how Independent Age wants to see care home quality develop 
and what factors are key to ensuring that care home quality does improve. 
 

Breaking point: the social care burden on women 
This report sets out the challenges facing many women who are carers. The 
report shows how women are going above and beyond what should 
reasonably be expected to care for loved ones because they are unable to 
find good, reliable social care support. 
 

Exploring dementia and agitation: how public policy needs to respond 
With 850,000 people living with dementia in the UK, there is a significant 
need to understand how to improve the quality of life for them and their 
carers. This report summarises a number of key findings from the MARQUE 
(Managing Agitation and Raising Quality of Life in Dementia) project, led by 
Professor Gill Livingston from UCL. MARQUE is the largest-ever study 
involving people living in care homes. 

https://www.childrenscommissioner.gov.uk/wp-content/uploads/2019/02/CCO-Gangs.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10334907_NEWSL_HMP%202019-03-05&dm_i=21A8,65IGR,MLQA90,O86EE,1
https://www.childrenscommissioner.gov.uk/wp-content/uploads/2019/02/CCO-Gangs.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10334907_NEWSL_HMP%202019-03-05&dm_i=21A8,65IGR,MLQA90,O86EE,1
https://www.campaigntoendloneliness.org/frequently-asked-questions/measuring-loneliness/
https://www.gov.uk/government/publications/vaping-in-england-an-evidence-update-february-2019
https://independent-age-assets.s3.eu-west-1.amazonaws.com/s3fs-public/2019-03/Care%20Home%20Performance%20Report%202019_0.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10346280_NEWLS_HMP%202019-03-08&dm_i=21A8,65R8O,MLQA90,O93I2,1
https://www.ageuk.org.uk/contentassets/c3dac0771e614672b363c5fe7e6f826e/breaking-point-age-uk.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10358601_NEWSL_HMP%202019-03-12&dm_i=21A8,660QX,MLQA90,O9VRH,1
https://ilcuk.org.uk/wp-content/uploads/2019/02/ILC-MARQUE-Final-Report.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10358601_NEWSL_HMP%202019-03-12&dm_i=21A8,660QX,MLQA90,OAAZU,1


 

 

 

Support All Our Staff 

 
 

Maximising the potential: essential measures to support SAS doctors. 
This report outlines measures to support Specialty and Associate Specialist 
(SAS) doctors and sets out how Health Education England, NHS 
Improvement, NHS Employers and other partners will work together to 
support and develop SAS doctors. The guidance describes measures including 
effective induction and appraisal to support and develop their careers and 
use their skills in ways that realise their full potential. 
 

Bullying and sexual harassment ‘endemic’ in NHS hospitals (Guardian 24th 
Feb.) 
Data shows that reports of bullying and harassment in England rose from 420 
in 2013-14 to 585 in 2017-18. The figures, obtained by the Guardian using a 
freedom of information request, showed that only a fraction of these cases 
led to dismissal or disciplinary action. 
 

Medscape Global Physician’s Burnout and Lifestyle comparisons 
This online survey of nearly 20,000 doctors looks at the differences in 
lifestyle of doctors in the UK, Europe and the US and assesses which doctors 
have the highest incidence of burnout and depression. 
 

NHS England survey reveals ‘alarming downturn’ in staff wellbeing 
Numbers of NHS staff sick due to work-related stress is the highest in five 
years. The NHS Staff Survey also found that increasing numbers of doctors, 
nurses and other personnel felt disillusioned, were working unpaid overtime 
and were thinking about quitting. 
 

NHS publishes latest NHS staff survey results 
The 2018 Staff Survey of NHS trusts and foundation trusts shows more than 
seven in ten staff would recommend their organisation to their family and 
friends for treatment, a proportion that has increased every year for the past 
four years. 
 

Increasing numbers of staff would also recommend their own organisation as 
a place to work. 
 

Almost three quarters of staff, 74%, feel enthusiastic about their job, a 6% 
rise on 2014, and more than four out of five, 81%, are satisfied with the 
quality of care they give to patients. 
 

Whilst fewer NHS staff report experiencing physical violence from patients, 
relatives or members of the public, the proportion has only fallen from 15.4% 
to 14.5%. 
 

A new question in this year’s survey about staff thinking about leaving shows 
that while some staff are considering moving around the NHS, just 4% want 
to leave the NHS for another healthcare job while 8% are thinking about a 
career change. 
 

New Chief People Officer to help build the NHS workforce of the future 
NHS Improvement and NHS England have appointed Prerana Issar to the role 
of Chief People Officer. 
 

https://www.hee.nhs.uk/sites/default/files/documents/SAS_Report_Web.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10346280_NEWLS_HMP%202019-03-08&dm_i=21A8,65R8O,MLQA90,O8SRS,1
https://www.theguardian.com/society/2019/feb/24/bullying-sexual-harassment-nhs-hospitals?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10311962_NEWSL_HMP%202019-02-26&dm_i=21A8,650RE,RTPFIP,O5U7W,1
https://www.medscape.com/slideshow/2019-global-burnout-comparison-6011180?faf=1&utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10311962_NEWSL_HMP%202019-02-26&dm_i=21A8,650RE,RTPFIP,O5VHQ,1#2
https://www.theguardian.com/uk-news/2019/feb/26/nhs-england-survey-reveals-alarming-downturn-in-staff-wellbeing?CMP=share_btn_tw
https://www.england.nhs.uk/2019/02/nhs-publishes-latest-nhs-staff-survey-results/
https://www.england.nhs.uk/2019/03/new-chief-people-officer/


 

 

The new position is part of the NHS Executive Group and will play a leading 
role in ensuring that NHS in England has enough people, with the right skills 
and experience to deliver the improvements for patients set out in the Long 
Term Plan. 

 

Some content may require an OpenAthens password. If you do not have one, click here to register. 

Please use an NHS email address. 

Please feel free to forward this to any other members of staff or your networks. If you think they 

should receive it regularly, let me know and I will put them on the distribution list for future 

updates. 

If you have any feedback, comments or suggestions, of if you would like to receive a short digest 

of relevant content for your speciality,  please contact me on 01284 713112 or send me  an email 

laura.wilkes3@nhs.net. 
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https://openathens.nice.org.uk/
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