
 

 

Health Management and Innovation Update 

 September 2020 

 

Hello and welcome to the September HMIU 

I was shocked to look back and realise I have been producing the HMIU since 2014!  

With a new Trust strategy in development and partnership working towards a new 

healthcare facility, I’m feeling it may be in need of a revamp and I’d be really 

interested to hear your views about the current format, and where you think it might 

be improved, or whether I should leave it as it is? After all, 2020 has already been a 

year of tremendous change! 

If you have any ideas, please contact me direct at laura.wilkes3@nhs.net 

Remember, you don’t need to read the entire bulletin, you can skip to the sections 

which interest you by clicking on the links in the Table of Contents. 
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Deliver Personal Care 
 
Getting It Right For Everyone: meeting the needs of people with a 
learning disability and autistic people in NHS services. 
 
NHS Providers 
 
The COVID-19 pandemic has brought into sharper focus the 
longstanding, structural inequities people with a learning disability and 
autistic people have faced, which has meant too many people are not 
receiving the care and support they need and should expect from the 
health and care system. 
 
To address these historical inequities and improve their access to high-
quality care and support as close to home as possible, national bodies, 
providers and their partners must work together to ensure rapid 
progress is made on the following priorities and challenges: 
 

 Immediately tackling the stigma associated with learning 
disabilities and autism and raising awareness 

 

 Improving and increasing the transparency of funding 
mechanisms 
 

 Securing sustainable levels of revenue and capital funding 
across health, social care and wider public services 
 

 Maintaining the focus on the strategic development of the 
learning disability and autism workforce 
 

 Processing the plans set out in the NHS Long Term Plan to 
support local providers to develop new models of care. 

 
 

 

Deliver Safe Care 
 

The future of post-Brexit regulation 
 
Reform 

This paper brings together experts from government, the medical 
community and the life sciences industry, and discusses the steps 
the UK must take to deliver a dynamic and responsive regulatory 
system for medicines and medical devices post-Brexit. 

Impacts of current funding, policy and economic environment on 
independent pharmacy in England 
 
National Pharmacy Association 

According to this report, nearly three-quarters of family-owned 

https://nhsproviders.org/media/690076/mh-getting-it-right-briefing-1f.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11775967_NEWSL_HMP%202020-08-28&dm_i=21A8,70EE7,RTPFIP,S9ML1,1
https://nhsproviders.org/media/690076/mh-getting-it-right-briefing-1f.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11775967_NEWSL_HMP%202020-08-28&dm_i=21A8,70EE7,RTPFIP,S9ML1,1
https://reform.uk/sites/default/files/2020-09/The%20future%20of%20post-brexit%20regulation_final.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11789422_NEWSL_HMP%202020-09-04&dm_i=21A8,70ORY,MLQA90,SBFO1,1
https://www.npa.co.uk/wp-content/uploads/2020/09/EY-NPA-Impacts-of-current-funding-policy-and-economic-environment-on-pharmacy-in-England-FINAL.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11796831_NEWSL_HMP%202020-09-08&dm_i=21A8,70UHR,MLQA90,SBVUH,1
https://www.npa.co.uk/wp-content/uploads/2020/09/EY-NPA-Impacts-of-current-funding-policy-and-economic-environment-on-pharmacy-in-England-FINAL.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11796831_NEWSL_HMP%202020-09-08&dm_i=21A8,70UHR,MLQA90,SBVUH,1


 

pharmacies in England could be forced to shut their doors over 
the next four years. The study found that pharmacies are under-
funded to the tune of £497 million – with 72 per cent forecast to 
be loss-making within four years if the current contractual 
arrangements carry on unchanged. The report estimates that the 
average pharmacy will be making an annual loss of £43,000 by 
2024. 

 
 

 
 

 

 

Deliver Joined-Up Care 

Rolling out social prescribing: understanding the experience of the 
voluntary, community and social enterprise sector 
 
National Voices 

This report sets out the findings of research conducted by National 
Voices for NHS England to explore the perspectives and 
experiences of the voluntary, community and social enterprise 
sector in relation to the NHS rollout of social prescribing. 
 
 National Voices spoke to more than 300 people through a series of 
interviews, workshops and online engagements between December 
2019 and June 2020. 

Covid-19: what people are telling us  
 
Healthwatch England 

This briefing looks at the key issues the public have faced during 
the Covid-19 pandemic, ranging from the affect lockdown has 
had on carers, to the problems getting emergency dental 
treatment. 

Digital innovation in adult social care: how we’ve been 
supporting communities during Covid-19 
 
Local Government Association 

The Local Government Association and Association of 
Directors of Adult Social Services commissioned the Institute 
of Public Care at Oxford Brookes University to work with 
councils in capturing examples of social care digital 
innovation across local government. It captures key areas of 
continued work needed to enable successful and sustainable 
digital innovation in adult social care. 

 

 

nationalvoices.org.uk
nationalvoices.org.uk
ttps://www.healthwatch.co.uk/sites/healthwatch.co.uk/files/20200909%20A%20review%20of%20our%20evidence%20Q1%202020-21.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11806407_NEWSL_HMP%2020
https://www.local.gov.uk/sites/default/files/documents/25.172%20Digital%20innovation%20in%20adult%20social%20care_3.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11796831_NEWSL_HMP%202020-09-08&dm_i=21A8,70UHR,MLQA90,SBWWT,1
https://www.local.gov.uk/sites/default/files/documents/25.172%20Digital%20innovation%20in%20adult%20social%20care_3.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11796831_NEWSL_HMP%202020-09-08&dm_i=21A8,70UHR,MLQA90,SBWWT,1


 

 
 

 

 

 

 

 

Support a Healthy Start 
 

No child left behind: a public health approach to improving 
outcomes for vulnerable children 
 
Public Health England 

A public health informed approach looks at the factors for individual 
children, their families and the communities in which they live that 
make it more or less likely that vulnerability and adversity in 
childhood has a lasting impact on their lives. This holistic, multi-
agency approach addresses inequality and the broader causes of 
vulnerability that might otherwise be overlooked. 
 

The whole society approach: making a giant leap on childhood 
health 
 
Institute for Public Policy Research 

This report reveals the scale of the opportunity for the economy 
and the health service if the government is successful in its drive 
to tackle childhood obesity. However, it warns the government 
will need to go further than its current policies to make the 
progress needed. 
 
Maternal, Newborn and Infant Programme: Learning from SARS-
CoV-2-related and associated maternal deaths in the UK 
 
HQIP 
 
 In response to the SARS-CoV-2 pandemic the MBRRACE-UK 
team instituted rapid notification of maternal deaths associated 
with SARS-CoV-2, following which notifications of SARS-CoV-2-
associated maternal deaths were received in early April 2020. 
 
 
Expedited reviews were conducted into all deaths of women with 
confirmed or suspected SARS-CoV-2 infection during or up to 
one year after pregnancy, and any deaths of women who died 
from mental health-related causes or domestic violence, which 
might have been influenced by public health measures 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/913764/Public_health_approach_to_vulnerability_in_childhood.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11789422_NEWSL_HMP%202020-09-04&dm_i=21A8,70ORY,MLQA90,SBE7C,1
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/913764/Public_health_approach_to_vulnerability_in_childhood.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11789422_NEWSL_HMP%202020-09-04&dm_i=21A8,70ORY,MLQA90,SBE7C,1
https://www.ippr.org/files/2020-08/a-whole-society-approach-aug-2020.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11789422_NEWSL_HMP%202020-09-04&dm_i=21A8,70ORY,MLQA90,SBE9E,1
https://www.ippr.org/files/2020-08/a-whole-society-approach-aug-2020.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11789422_NEWSL_HMP%202020-09-04&dm_i=21A8,70ORY,MLQA90,SBE9E,1
https://www.hqip.org.uk/resource/maternal-newborn-and-infant-programme-learning-from-sars-cov-2-related-and-associated-maternal-deaths-in-the-uk/?utm_source=rss&utm_medium=rss&utm_campaign=maternal-newborn-and-infant-programme-learning-from-sars-cov-2-related-and-associated-maternal-deaths-in-the-uk&utm_source=Newsletter&utm_medium=email&utm_content=Recently+published%3A+New+national+clinical+audit+reports&utm_campaign=21-08-2020+RSS+Manual+Send&vgo_ee=uZDvuJasygv02GOzG60J1xcjSffGLFKNvEn4bf2XCwY%3D#.X1divNJKjmE
https://www.hqip.org.uk/resource/maternal-newborn-and-infant-programme-learning-from-sars-cov-2-related-and-associated-maternal-deaths-in-the-uk/?utm_source=rss&utm_medium=rss&utm_campaign=maternal-newborn-and-infant-programme-learning-from-sars-cov-2-related-and-associated-maternal-deaths-in-the-uk&utm_source=Newsletter&utm_medium=email&utm_content=Recently+published%3A+New+national+clinical+audit+reports&utm_campaign=21-08-2020+RSS+Manual+Send&vgo_ee=uZDvuJasygv02GOzG60J1xcjSffGLFKNvEn4bf2XCwY%3D#.X1divNJKjmE


 

introduced to control the epidemic such as lockdown. 
 
 
This rapid report aims to identify lessons learned to guide future 
care and pathway changes in the context of infection 
transmission and the need for public health and NHS service 
measures to prevent infection. 
 

Maternity services in smaller hospitals: a call to action 
 
Nuffield Trust 

In rural and remote areas, the closure of maternity units can 
mean longer transfer times and poorer support for obstetric 
emergencies, but the viability of smaller maternity units is 
often questioned. This working paper discusses the issues 
affecting the delivery of safe and effective maternity services 
and serves as a call to action for areas of improvement that 
are within the control of employers and national 
organisations. 

 
 

 

 

 

 

Support a Healthy Life 
 
How has Covid-19 and associated lockdown measures affected 
loneliness in the UK? 
 
What Works Briefing 
 
People who felt most lonely prior to Covid in the UK now have even 
higher levels of loneliness. This increase began as physical distancing 
and lockdown measures were introduced in the UK, in March 2020.  
 
Adults most at risk of being lonely, and increasingly so over this period, 
have one or more of the following characteristics: they are young, living 
alone, on low incomes, out of work and, or with a mental health 
condition.  
 
The impact on wellbeing from people at risk of loneliness is likely to be 
compounded by other economic and social impacts experienced by the 
same people, such as those experiencing job losses and health 
anxieties. 

Childhood obesity 
 
Office for National Statistics 

This report examines the effectiveness of the government’s 

nuffieldtrust.org.uk
https://whatworkswellbeing.org/wp-content/uploads/2020/08/COVID-LONELINESS-2020.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11775967_NEWSL_HMP%202020-08-28&dm_i=21A8,70EE7,RTPFIP,S9TH3,1
https://whatworkswellbeing.org/wp-content/uploads/2020/08/COVID-LONELINESS-2020.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11775967_NEWSL_HMP%202020-08-28&dm_i=21A8,70EE7,RTPFIP,S9TH3,1
https://www.nao.org.uk/wp-content/uploads/2020/09/childhood-obesity.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11806407_NEWSL_HMP%202020-09-11&dm_i=21A8,711VR,MLQA90,SCWX6,1


 

approach to reducing childhood obesity in England by considering 
the evidence base and progress so far. It focuses on children, as 
dealing with obesity early in life prevents future costs and obesity-
related health problems. It also focuses on preventive measures 
rather than treatment. The report sets out: levels and trends in 
childhood obesity; government action to reduce childhood obesity; 
and local authorities’ role in reducing childhood obesity. 

 
 
 

 

 

Support Ageing Well 
 

Ageing in place for minority ethnic communities: the importance of 
social infrastructure 
 
Ambition for Ageing 

This research project was developed to explore the types of social 
infrastructure that people aged 50 and over from ethnic minority 
communities use in specific places. 
 
 The aim of this project is to understand how organisations working 
with ethnic minority groups engage with older members from their 
community and how this might have changed over time.  
 
The research demonstrates the importance for older people with a 
shared cultural identity to have places where they can meet 
together, not only to maintain their sense of identity but also for 
bonding social connections.  
 
 
 
 

 

 

Support All Our Staff 
 

Covid-19 insights: impact on workforce skills 
 
Skills for Health 

This report confirms that the pandemic has had wider than 
expected consequences on the NHS and health and care 
workforce that will continue to significantly influence service delivery 
for some time to come.  
 
The findings show that following three months of extreme change in 
the sector, organisations suffered severe skills loss. The report 
highlights the critical issues that contributed to this, with the aim of 
supporting the sector to rebuild and reset for a sustainable future, 

ambitionforageing.org.uk
ambitionforageing.org.uk
https://www.skillsforhealth.org.uk/images/landing/Covid-19%20Workforce%20Survey%20Key%20Insights.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11789422_NEWSL_HMP%202020-09-04&dm_i=21A8,70ORY,MLQA90,SBFJM,1


 

both now and in the long term. 
 
How to embed flexible working for nurses 
 
NHS Employers 
 
This guide has been commissioned by NHS England and NHS 
Improvement and the Department of Health and Social Care to 
support NHS organisations to improve their offer of flexibility for the 
nursing workforce. 
 
 Increasing opportunities for nurses to work flexibly is known to 
improve staff experience and can ultimately translate to better 
retention outcomes for this critically important staff group. 
 
Disability in the medical profession 
 
BMA 
 
In winter 2019 the BMA commissioned a survey of disabled doctors 
and medical students to increase understanding of the issues facing 
them. Key findings: 
 

 There is a widespread belief that medicine does not have a 
disability-inclusive culture 

 

 Disabled doctors and medical students have significant 
concerns about disclosing disability or long-term health 
conditions in their places of work or study and report 
negative experiences when they do 
 

 Many have experiences of disability-related bullying or 
harassment and it appears more prevalent at senior levels 
 

 Improving awareness of hidden and fluctuating disability and 
long-term health conditions is a top priority 
 

 Many disabled doctors and medical students struggle to get 
the adjustments they need or are entitled to 
 

 The most common adjustment requested was flexible 
working  
 

 Workplaces and medical schools do not pay sufficient 
regard to the realities of living and working with a disability 
or health condition 
 

 White disabled doctors and medical students report a more 
supportive environment than disabled doctors and medical 
students who are from BAME backgrounds 
 

 Most doctors and medical students are unaware or unable 

https://www.nhsemployers.org/-/media/Employers/Publications/Workforce-Supply/Retention/NHSE---Flexible-Working-Guidebook.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11728486_NEWSL_HMP%202020-08-07&dm_i=21A8,6ZDRA,RTPFIP,S4Q9D,1
https://www.bma.org.uk/media/2923/bma-disability-in-the-medical-profession.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11747858_NEWSL_HMP%202020-08-18&dm_i=21A8,6ZSPE,RTPFIP,S6JE3,1


 

to access sources of support such as a disability champion 
or network in their organisation 
 

 Despite all the challenges, many disabled doctors and 
medical students exist and thrive at all career stages, 
branches of practice and specialities. 
 

Action for equality: the time is now 
 
Health and Care Women Leaders Network 

According to this report, NHS leadership that more fairly 
represents women in senior roles is 'essential, overdue and 
needed now'.  
 
The Health and Care Women Leaders Network has found that 
while progress has been made to increase the proportion of 
women in leadership roles across the health service, there is 
much more to do to meet the NHS’s target for 50:50 
representation this year, as set by the NHS regulator in 2016. 
 

Workforce race and equality standard (WRES): indicators for 
the NHS medical workforce 
 
NHS England 

The WRES was introduced in 2015 to ensure employees 
from black and minority ethnic backgrounds have equal 
access to career opportunities and receive fair treatment in 
the workplace.  
 
A bespoke set of WRES indicators have been developed for 
the NHS medical workforce. There are eleven indicators for 
the medical workforce. Four of the indicators reflect variation 
in career progression and pay, six represent medical staff 
perceptions of how they are treated by colleagues, employing 
organisations and patients, and one highlights the diversity of 
the councils and boards of medical institutions. 

 

 

 

  

Some content may require an OpenAthens password. If you do not have one, click here to 

register. Please use an NHS email address. 

Please feel free to forward this to any other members of staff or your networks. If you think 

they should receive it regularly, let me know and I will put them on the distribution list for 

future updates. 

If you have any feedback, comments or suggestions, of if you would like to receive a short 

digest of relevant content for your speciality,  please contact me on 01284 713112 or send me 

an email laura.wilkes3@nhs.net  

https://www.nhsconfed.org/-/media/Confederation/Files/Networks/Health-and-Care-Women-Leaders-Network/NHS-WoB-5050-Report-070920-FINAL-VERSION.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11806407_NEWSL_HMP%202020-09-11&dm_i=21A8,711VR,MLQA90,SCVQ5,1
https://www.england.nhs.uk/publication/workforce-race-equality-standard-wres-indicators-for-the-nhs-medical-workforce/?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11806407_NEWSL_HMP%202020-09-11&dm_i=21A8,711VR,MLQA90,SCXB6,1
https://www.england.nhs.uk/publication/workforce-race-equality-standard-wres-indicators-for-the-nhs-medical-workforce/?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11806407_NEWSL_HMP%202020-09-11&dm_i=21A8,711VR,MLQA90,SCXB6,1
https://openathens.nice.org.uk/
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